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Bubnuorpadus

[Mpeaucnosne

Llenn, ocHOBHbIE NpUHLKNbI 1 0OLLKME NpaBuna nposeaeHns paboT no
MeXrocyaapCcTBeHHOM cTaHgapTmusaumm yctaHosneHol FOCT 1.0
"MexrocynapctBeHHas cuctema ctaHgaptmusaumn. OcHoBHble nonoxeHna" n FTOCT
1.2 "MexrocygapcTtBeHHas cuctema ctaHgaptmsaumn. CtaHaapThbl
MEeXrocyapCTBEHHbIE, MpaBusia n pekoMmeHaaumMm no MexrocygapcTBeHHON
ctaHgapTtusaumn. MNpasuna paspaboTkun, NPUHATUS, OOHOBNEHUS U OTMEHbI"

CsegeHuna o ctaHpapTe

1 NOAMOTOBIEH PecnybnvkaHCcknMm yHUTapHbIM npegnpuatuem "benopycckuni
rocyaapCcTBEHHbIN LEHTPp akkpeauTauun" (MocyaapcteeHHoe npegnpuatue "BIIUA") Ha
OCHOBe CODCTBEHHOIO NnepeBoa Ha PYCCKUN A3bIK aHIMos3bIYHOW BEPCUMM CTaHgapTa,

yKa3aHHOro B NyHkTe 4

2 BHECEH lNocygapcTBEHHbIM KOMUTETOM MO CTaHAapTu3auuu Pecnybnuku
Benapycb

3 NMPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaHAapTU3auumn, METPOSIOrNnN U
cepTudmkauum (npotokos ot 28 mnoHA 2019 r. N 55)

3a NPUHATUE NPOorosiocoBasru.

KpaTtkoe HaumeHoBaHune || Kog ctpaHbl no MK (MCO CokpalleHHoe
ctpaHbl no MK (MCO 3166) 004-97 HanMeHoBaHue




3166) 004-97 HaLMOHasIbHOro opraHa no
cTaHaapTmu3aunm

ApmeHus AM MWH3KOHOMWKM
Pecnybnukn ApmeHus

Benapycb BY [foccTaHgapT Pecnybnuku
Benapycob

KasaxcTtaH KZ foccTaHgapT Pecnybnuku
KasaxcTtaH

Knprusus KG KbiprelactaHgapT

Poccusa RU PocctaHgapT

TapXukuctaH TJ TampxnkctangapT

Y3bekucrtaH uz Y3ctaHgapT

4 lNpukasom PefepanbHOro areHTCTBa No TEXHUYECKOMY peryrmpoBaHunIo U
meTporniornn ot 15 utona 2019 r. N 385-ct mexrocygapcteeHHbln ctaHgapt FOCT
ISO/IEC 17025-2019 BBEAEH B AENCTBUE B KA4eCTBE HALMOHANbLHOro craHaapTa

Poccunckon ®egepaumn ¢ 1 ceHTabpsa 2019 r.

5 HacTtosawwmin ctangapt naeHTuyeH mexagyHapogHomy ctaHaapty ISO/IEC
17025:2017* "Obwme TpeboBaHMs K KOMNETEHTHOCTU UCMbITATENbHbIX U
kannbpoBoYHbIX nabopatopuin ("General requirements for the competence of testing

and calibration laboratories", IDT).

* [loCcTyn K MEeXAYHapPOAHbIM 1 3apybeXHbIM JOKYMEHTaM, YNOMSIHYTbIM B
TEeKCTe, MOXHO Mony4nTb, obpaTuBLumMch B Criyxby nogaepkku nonb3oBaTenen . -




I'IpmmeanMe n3rotoBuTens 6asbl JaHHbIX.

B HacTodawem ctaHgapTe cnoBo customer nepeBeeHoO Kak "3aka3yumk" U NpUMeEHSIeTCA
B Ka4yeCcTBe 04HOro n3 aHavyeHnn tepmuHa "notpebutens” (cm. FOCT P UCO
9000-2015 , nyHkT 3.2.4; CTB ISO 9000-2015, nyHKT 3.2.4), NOCKOSIbKY, KaK npasuIio,
nabopaTtopun B3aMMOAENCTBYIOT HENOCPEACTBEHHO C 3aKa34MKOM YCryr no
McNbITaHNAM U KannMbpoBKE, a HE C KOHEYHbIM nosb3oBaTenem. Kpome Toro, B
npakTuKe ocyllecTBneHms nabopaTtopHon geaTenbHOCTM 0bLLeynoTpebuTenbHbIM
SIBNSAETCS CroBO "3aKa3yuk".

MexayHapoaHbln cTaHgapT paspabotaH KomMmuTteToM no oueHKe COOTBETCTBUSA
(CASCO) MexagyHapogHown opraHu3auum no ctaHgaptmsauumm (1ISO).

[Mpy NpMMEHEHNN HaCTOSLLEro cTaHgapTa PEKOMEHAYETCS UCNONb30BaTb BMECTO
CCbIFIOYHbIX MeXOYHapPOAHbIX CTaH4apTOB COOTBETCTBYOLLME UM
MEeXrocyapCTBEHHblE CTaHA4apPThbl, CBE4EHUS O KOTOPbIX NPUBELEHbI B
AOMOSTHNTENBHOM npunoxxeHuu A

6 BSBAMEH N'OCT NCO/M3K 17025-2009
7 MEPEN3OAHNE. MapT 2020 .

NHdopmauus o BBeaeHun B AencTeme (NpekpalleHm 0enNcTBUs) HacTosILEero
cTaHaapTa v USMEHEHUI K HEMY Ha TEPPUTOPUM YKa3aHHbIX BbilLEe rocy1apcTB
NyonukyeTcsa B ykasaTensax HauMoHanbHbIX CTaHAapToOB, N3aBaeMbiX B 9TUX
rocyaapcTBax, a Takke B ceTu VIHTEpHET Ha canTax COOTBETCTBYOLLMX HALMOHANbHbIX
OpraHoB Nno cTaHaapTu3aumu.

B cny4yae nepecmoTpa, U3aMeHeHUs UnNu OTMEHbI HAacToALLEero ctTaHaapTa
COOTBETCTBYOLWAasa nHpopmMaumsa byageT onybnmkoBaHa Ha omLnanbHOM UHTEPHET-
cante MexrocygapcTBeHHOro coBeTta no ctaHgapTmsaunmy, MeTponormm u
cepTudvrkauum B katasnore "MexrocygapcTBeHHble cTaHgapTh!"

BBenenune

HacTtoswmn ctaHgapT pa3paboTaH € Lenblo YKpenneHna JOBepus K 4eATENTbHOCTH
nabopartopuin. B HacTosiLLeM cTaHaapTe coaepxaTtca TpeboBaHus K nabopatopusam,
BbIMOSIHEHNE KOTOPbIX MO3BOINT UM NPOLAEMOHCTPMPOBATL KOMNETEHTHOCTb U
CNOCOBHOCTb NoNyYaTh JOCTOBEPHbIE pe3dynbTaThl. JlabopaTtopun, KoTopble
COOTBETCTBYIOT TpeboBaHMAM HACTOsILLEro cTangapTa, Takke OyayT B LeNom
JYHKUMOHMPOBAaTL B cooTBETCTBUM C npuHuunamm SO 9001.



CornacHo TpeboBaHMsIM HacTosILLIErO cTaHAapTa nabopaTopust 4OMKHa

NNaHMpoBaTb U OCYLLIECTBNATb AENCTBUSA MO YNPaBNeHno pUckamm 1 BO3MOXHOCTSAMMU.
YnpaBneHue prckaMmm 1 BO3MOXXHOCTSIMM CO30AaeT OCHOBY A5 NOBbILLEHNS
pe3ynbTaTUBHOCTU CUCTEMbI MEHEKMEHTA, OCTUKEHUS NYYLLNX Pe3yrnbTaToB U
NpenoTBpaLLeHNs HeraTMBHbIX NocneacTBuid. JlabopaTopusi HECET OTBETCTBEHHOCTb
3a NPUHATUE PELUEHNsI O TOM, Kakue PUCKU 1 BO3MOXHOCTU HEOOXOAUMO
paccmaTpuBaTh.

Acnonb3oBaHWe HACTOSALLEro cTaHaapTa yNnpoCTUT COTPYAHNYECTBO MeXay
nabopaTtopusiMm 1 ApyruMmm opraHaMmmn 1 NOMoXxeT B obmeHe nHdopmMaumnen n onbIToMm,
a Takke B rapMoHM3aumm ctaHgapToB U npoueayp. MNpusHaHne pesynbTaTtoB
nabopaTopHOM OEATENBbHOCTU MeXay CTpaHaMu ynpolwiaeTcsl, ecnv nabopatopun
COOTBETCTBYIOT TpebOBaHUAM HACTOSALWEro cTaHgapTa.

B HacTosilem cTtaHgapTe MCNonb3yTcsa cneaylowme rnarofibHble opMbl:

- "nomkeH" - obo3HavaeT TpeboBaHUE;

- "cnenyet" - 0603HaYaeT pekomMeHaaumIo;

- "MoxeT" - 0603HavaeT paspeLleHue;

- "cnocoben" - obo3Ha4YaeT BO3MOXHOCTb.

Bonee noapobHyto nHpopmaumo MoxxHo HanTh B [lnpektnsax ISO/IEC, yacTb 2.
[na uenen nccnegoBaHus NONb30BaTENAM PEKOMEHAYETCS AENUTLCS CBOUM
BUOEHMEM HACTOSILLLEro cTaHaapTa U NpeanoXeHnsiMn no BHECEHNIO U3MEHEHUN B

nocrnegywowme nsgaHus. Ytobsl NpUHATL y4acTue B OHManH-onpoce, Heobxoanmo
NponTK No ccbinke: hitps://www.surveymonkey.com/r/6MQ95ZC.

1. O6nacTb NnpUMeHeHus

HacTtoswmnn ctaHgapT ycTaHaBnmBaeT obwme TpeboBaHMs K KOMMNETEHTHOCTH,
BGecnpuctpacTHOCTU N cTabunbHOMY OYHKLUMOHUPOBaHUIO nabopaTopuii.

HacToawmin CTaHOapT NnpuMeHnM KO BCEM OpraHmn3aundam, 3aHMMaroLnMcA
naGopaTopHon 0eATesIbHOCTbIO, HE3aBUCNMO OT YNCITEHHOCTU nepcoHarnna.

3aka3uunkn nabopaTtopuin, perynupyroLLme opraHbl, OpraHn3aLmm n CXemsbi,
Mcrnonb3yoLwmne NapuTeTHYHO OLEHKY, OpraHbl MO akkpeauTauun, a Takke apyrue
CTOPOHbI MPUMEHSIIOT HACTOALLMIA CTaHAAPT NPV NOATBEPXKAEHUU UINU NPU3HAHWUK
KOMMNETEHTHOCTM NabopaTopuii.



2. HopmaTuBHbIE CCbISNIKN

[Mpn NpUMeHeHNn HaCTosILLLEro CTaH4apTa peKkoMeHayeTCs UCMoNb3oBaTb BMECTO
CCbINNOYHbIX MeXOyHapPOAHbIX CTaHAAPTOB COOTBETCTBYOLWME UM
MEXrocyapcTBeHHble CTaHOapThl, CBEAEHUSA O KOTOPbIX NPUBELEHbI B
AONONHUTENBHOM Npunoxenun OA

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general
concepts and associated terms (VIM) (MexayHapogHbIi croBapb N0 METPOSOIrMN.

OcHOBHbIe 1 00LLMe NOHATUA N cooTBeTCTBYOWME TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka
cooTBeTCcTBUA. CrioBapb 1 0bLume NpUHLMMbI)

3. TepMuHbIl 1 onpeaeneHus

B HacToswem ctaHgapTe npumMmeHeHbl TepMuHbl No ISO/IEC Guide 99 n ISO/IEC
17000, a Takke crnegyoume TEPMUHbLI C COOTBETCTBYHOLLIMMU OnpeaesieHNAMN.

ISO n IEC nogaepxmBatoT TepMmHoiorndeckme 6asbl AaHHbIX 4N UCNONb30BaHUS B
obnacTtn ctaHgapTU3auumn, KOTopble AOCTYMNHbI MO CAEeaYOLWMM CChIfIKaM:

- OHNanH-nnatgopma ISO ans noncka AoCTynHa No cebifke: http://www.iso.org/obp;

- anekTponegus IEC: poctynHa no cebinike:  http://www.electropedia.org/

3.1 6becnpuctpacTtHocTb (impartiality): Hannumne o6beKTUBHOCTMW.

MprmeyaHue 1 - O6GBbEKTUBHOCTL O3HAYaET, YTO OTCYTCTBYIOT KOH(PSIMKTLI UHTEPECOB
NN OHW paspeLlatoTcsl TakuMm 00pa3oM, YTO HE OKa3blBaKT HEraTUBHOIO BANSAHUS Ha
nocneayroLyo gesatensHocTb nabopatopun (3.6).

I'Ipmmeanme 2 - ,D,pyI'MMl/I TeEPMUHAMU, NCMNOJIb3yeMbIMU MNMPU Nepenade CyTu
CcocCTaBnAWNX 6eCI'IpVICTpaCTHOCTI/1, ABJTAKOTCA "OTCyTCTBVIe KOHdJJ'II/IKTOB VIHTepeCOB",

w.n ann

"oTCyTCTBME NpeaB3aTocTn”, "oTCyTCTBME NpeayboexaeHnin", "HenTpanuteT",

"cnpaBeasiNBOCTL", "OTKPLITOCTL",

06BbEKTMBHOCTL", "OTCTPpaAHEHHOCTL" K "napuTteT".
[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, naMmeHeHo - B npumeyaHmn 1 cnosa
"opraHa no ceptudukaumm" 3ameHeHbl Ha "nabopaTtopun”, B NnpUMedaHmm 2 CnoBo

"He3aBMCUMOCTbL" UCKMIOYEHO M3 Crincka.]

3.2 xanoba (npeTteH3us) (complaint): BeipakeHne HeyaoBNEeTBOPEHHOCTN f06LIM



NMLOM UK opraHu3aunen B oTHoweHun nabopartopum (3.6), kacatoleecs
AEeATEeNbHOCTUN UMK pe3ynbTaToB 3TON NabopaTopumn, NO KOTOPOMY OXMAAETCS OTBET.

[MCTOYHUK: ISO/IEC 17000:2004, 6.5, nameHeHo - cnoea "B oTAN4KnE OT
anennaumn” Gb1nIn UCKITIOYEHbI, a crioBa "opraH rno oLueHKe COOTBETCTBUS UM OpraH
No akkpeamTaunm, OTHOCALLUMNCS K AEeATENbHOCTMN 3TOro opraHa” 6b15in 3aMeHEHb!
cnosamu "nabopartopumn, KacaroLencs AeaTenbHOCTM NN pe3ynbTaToB 3TON
nabopatopun".]

3.3 mexnabopaTtopHoe cnnyeHue (interlaboratory comparison): OpraHunsaums,
BbIMOSTHEHNE U OLUEHMBAHNE U3MEPEHUIN UNN UCTIbITAHUIN OOHOIO U TOrO Xe Uin
HecKoNbKnx NogobHbIX 0bpasuos AByMa unv bonee nabopaTopusimm B COOTBETCTBUM
C 3apaHee yCTaHOBMNEHHbIMU YCNOBUSIMUN.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopaTopHoe cnuyeHune (intralaboratory comparison): OpraHmsauus,
BbIMNOSTHEHNE U OLEHMBAHNE N3MEPEHUI NN UCTIbITAHUI OAHOIO U TOrO XXe Unn
HecKonbKux Nogo0HbIX 06pa3LoB B npeaenax ogHon nabopatopun (3.6) B
COOTBETCTBUM C 3apaHee YCTaHOBIEHHbIMM YCITOBUSIMM.

3.5 npoBepka kBanudukaumm (proficiency testing): OueHnBaHMe xapaKkTepuUCTUKK
PYHKUMOHNPOBAHUA y4aCTHUKA MO 3apaHee YCTaHOBEHHbIM KpUTEPUAM NOCPeCTBOM

MexnabopaTopHbIX cnndeHnn (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, n"3MEHEHO - yaaneHbl NpuMeYaHns K
NYHKTY.]

3.6 nabopaTopu4a (laboratory): OpraH, KOTOPbIN OCYLLECTBASET OANH UMM HECKOJSTbKO
N3 crnegyowmnx BUAOB AeATENbHOCTH:

- UCNbITAHUS;
- KannbpoBKa;
- 0TOOp 006pa3sLoB, CBA3AHHbLIN C NOCAEeaYIOWMMU UCTIbITAHUAMN U KannbpoBKOMN.

MpumeyaHune 1 - B KOHTEKCTE HacTosILLEro cTaHaapTa NoHATME "nabopaTopHas
AeaTenbHOCTb" OTHOCUTCS K TPEM BbllLieyKa3aHHbIM BUaM OEATENIbHOCTM.

3.7 npaBusio NpuHATMSA peweHuns (decision rule): MNMpaBuno, KOTOpoe onucbIBaeT, Kak
YUMUTbIBAETCHA HEONPEaAENEeHHOCTb N3MEPEHUI NPU NPUHATUN PELLEHUS O
COOTBETCTBUMN YCTAHOBIIEHHOMY TpeBOBaHMIO.

3.8 Bepudmkaums (verification): NpegoctaBneHne o6BLEKTUBHBIX CBUOETENBCTB TOrO,
YTO AaHHbIN OO6BEKT COOTBETCTBYET YCTAHOBIIEHHLIM TPEBOOBaHMAM.



[Mpumepbl

1 MNMoaTBepkaeHne Toro, YTo JaHHbIN CTaHOAPTHLINM 0bpaseLl ABNSeTCs, Kak
3asBfIE€HO, OAHOPOAHBIM ANSA 3HAYEHUSA BENMUYNUHBLI U COOTBETCTBYHOLLIEN METOANKN
n3MepeHun, BnnoTe Ao obpasuya maccoun 10 mr.

2 MoaTteepxaeHne Toro, YTo AKCMyaTauMOHHbIE XapaKTePUCTUKN N3MEPUTENBHOM
CMUCTEMbI UK 3aKoHoAaTeNbHble TpeboBaHUS K Hell COGMOAEHbI.

3 MNogTeepxgeHne Toro, YTo MoXeT BbITb AOCTUrHYTa LeneBasa HeonpeneneHHOCTb
N3MepeHnn.

MpumeyaHune 1 - Korga npumeHnmo, crnefyer yumTbiBaTb HEOMPELESTIEHHOCTb
N3MEPEHNN.

MNpumeyaHne 2 - O6bEKTOM MOXET ObIThb, HANpUMep, NpoLecc, MeToanka
N3MepeHns, MaTepuarn, BELEeCTBO UNN N3MepuTenbHas cuctema.

MprmeyaHue 3 - YcTaHoBMNEHHble TpeboBaHNA MOryT 3aKkniyaTbCs, Hanpuvep, B
cobnogeHun cneyndurkalmm NnponssBoauTens.

[MpumeyaHue 4 - B 3akoHoAaTENbHOW METPONoruu, kak ato onpeaeneHo B VIML, u

Nnpn oueHKe CoOOTBETCTBUA B LIEJIOM BGpVId)I/IKaLI,I/IFl OTHOCUTCA K nccnegoBaHMo n
KNenMeHuto n/nnm Bblda4e cBunaeTesibCTBa O NMNOBEPKE VI3MepI/ITeJ'IbHOl7I CUACTEMDbI.

Mpumeyanue 5 - [oBepKy He crnefyeT nyTaTh € KanubpoBkon. He kaxaas
Bepudmkauunsa ssngaeTcs sanuagaumen (3.9).

[MpumeyaHune 6 - B xumumn Bepmndurkaums NOAEHTUHHOCTU paccMaTpmBaeMoro oobekTa
nUnn peakumn TpebyeTt onnucaHus CTPYKTYpbl UM CBOMUCTB 3TOro 06bekTa Unn peakuuu.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banupaums (validation): Bepudoumkauus (3.8), npy KOTOPOW yCTaHOBIEHHbIE
TpeboBaHNA CBA3aHbI C NpeanosiaraemMbiM UCNOSTb30BaHNEM.

I'Ipmmep - MeToauka n3MepeHun4d, 00bI4YHO ncrionbdyemMad anda namepeHund MaccoBOM
KOHUEHTpaunn a3oTa B BoAE, MOXET ObITb BannManpoBaHa TakXe anda namepeHnd

MaccoBOM KOHUEHTpaunn a30Ta B CbIBOPOTKE KPOBW YeErloOBEKA.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.45]

4. O6wue TpeboBaHuA



4.1 becnpucTpacTHOCTb

4.1.1 JlaGopaTtopHasa oesaTenbHOCTb AOKHA OCYLEeCTBNATLCA 6GecnpuctpacTHo, a
TaKkke CTPYKTYPUPOBaTbLCS M YyNpaBnsaTbCS TakuMm obpa3om, 4Tobbl obecnevnBaTtb
BGecnpucTpacTHOCTb.

4.1.2 PykoBoacTtBo niabopaTtopumn 4OMKHO NPUHATE 06A3aTenbLcTBa no
6ecnpucTpacTHOCTH.

4.1.3 JlabopaTtopua JomkHa HECTU OTBETCTBEHHOCTb 3a 6ecnpuCTpacTHOCTbL CBOEN
nabopaTopHOM OeATeNbHOCTU U HE AOSMKHA AonycKaTb KOMMepYyeckoe, (PUHaHCOBOE
NN MHOE JaBrieHne, cTaBsiwee 6ecnpucTpacTHOCTb o4 Yrposy.

4.1.4 NlabopaTtopua OomkHa naeHTUnUMpoBaTh PUCKK AN CBOEN
BGecnpucTpacTHOCTU Ha NMOCTOAHHOM OCHOBE. OTO AOSMKHO BKIOYATb PUCKU, KOTOPLIE
BO3HMKAIOT B NpoLiecce ee AeATEeNbHOCTH, B pe3ynbTaTte ee OTHOLEHU Unn
OTHOLLEHUWN ee nepcoHana. BmecTe ¢ TeM Takme OTHOLWEHUS He oba3aTenbHO
npeactaBnaloT cobon puck ans 6ecnpuctpacTtHocTu nabopaTtopun.

MpumeyaHue - OTHOLLEHUS, KOTOpbIe YrpoXatT BecnpucTpacTHocT nabopatopun,
MOTYT OCHOBbIBaTbCS Ha NpaBe COOCTBEHHOCTU, YpaBneHnn, pyKoBOACTBE,
nepcoHare, obLwmx pecypcax, dmHaHcax, AoroBopax, MapKeTUHre (Bkntoyast
OP3HAMHI) M KOMUCCUOHHbIX BbINnaTax Unv Ha Apyrux Buaax CTMMynMpoBaHus B
OTHOLLEHUN HOBbIX 3aKa34MKoB U T.M.

4.1.5 MNpwn oBGHapyXeHun pucka ana 6ecnpucTpacTHOCTM NabopaTopus AoMmKHa ObiTb
B COCTOSIHVUM NPOAEMOHCTPUPOBATL TO, KaK OHa YCTPaHSAET UM MUHUMU3UPYET TaKoW
PUCK.

4.2 KoHbmnaeHumanbHOCTb

4.2.1 NlabopaTtopust 4OMKHA Ha OCHOBE IOPUANYECKN 3HAUYUMbIX 0683aTENLCTB HECTU
OTBETCTBEHHOCTb 3a ynpasrfieHne Bcen MHopmaLmnen, NoCTynuBeLLEN N3BHE UK
Nofly4eHHOM B NpoLEecce BbINOSTHEHUS nabopaTopHOM AesaTenbHOCTU. JlabopaTtopus
AO0SKHa 3apaHee MHGOPMUPOBaTh 3aka3ddnka 06 nHdopmaumm, KOTOpPYH OHa
HamepeHa pa3MecTuTb B CBOOOAHOM AocTyne. VicknoveHne coctaBnsieT
NHopMaUUs, KOTopas CTAaHOBUTCSA OOLLLEJOCTYNHOW MO peLLeHuto 3aka3vmka nnbo no
corfiacoBaHuio Mexay nabopaTtopmen 1 3akasdnkom (Hanpumep, ¢ Lenbto
pearmpoBaHus Ha »anobbl). Bcs nHaa nHdopmMauus cuntaeTcs npeactaBnstoLLen
KOMMEPYECKY0 TarHy U O0SHKHA paccMaTpuBaTbCH B KQ4eCTBE KOH(PUAEHLMANbLHOMN.

4.2.2 Ecnn B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM U AOrOBOPHLIMU OTHOLLIEHUSIMU
nabopaTopusi AOMKHa packpbITb KOHUAEHUMaNbHY NHAOOPMaLMIO, OHA AOIMKHA
yBEe4OMUTb 3aKasuumka Unn MHoe 3anHTEPeCOBaHHOE NNLIO O PacKPbITOM MHopMaLnK,
B Crny4ae ecnv 3T0 He 3anpeLLeHo 3akoHO4aTENbCTBOM.



4.2.3 'udbopmauus o 3akaszdmke, NonyyeHHasa He OT CaMoro 3akas4duka (Hanpumep,
nuua, HanpasMBLLErO Xanoby, perynmpyoLwmnx opraHoB), A0MKHa ObITb
KOHbUAEHUMANbHOM MexXay 3aka3ymkom 1 nabopatopmen. CeegeHnst 0 NoCTaBLUNKe
(MCTOYHMKE) 3TOM MHOPMALINKN OOSTKHbI ObITb KOHUAEHUNANBHBIMK ONS
nabopaTopun 1 He OOMKHbI NepefaBaTbhCs ee 3aKas3dnKy, eCriiv 3TO HE COrfnacoBaHo C
MCTOYHMKOM JaHHOM MH(OpMaLINW.

4.2.4 lNepcoHan, Bkntovasa nobbix YNeHOB KOMUTETOB, NOAPSAAYMKOB, NEPCOHAI
BHELLUHNX OPraHoB U OTAENbHbIX NUL, AENCTBYIOLWMX OT UMEHN nabopatopum,
AormkeH cobniogaTe KOHMAeHUNanbHOCTL BCen MHopmaumm, NosTy4eHHON uUnum
CO34aHHON B X04€e BbINOSIHEHNS NTabopaTopHOM AEATENBHOCTH, 3@ UCKIOYEHNEM
crnyyaesB, NpeayCMOTPEHHbIX 3aKOHO4ATESTbCTBOM.

5. TpeboBaHUA K CTPYKType

5.1 JlabopaTopust oomkHa ObiTb OPUANYECKUM NNLIOM UMK NOAPAa3AENEeHNEM
tOpUONYECKOro Nnua, KOTOPoe HeceT PUAMNYECKYHO OTBETCTBEHHOCTb 3a €€
NeATenbHOCTb.

I'IpmmeanMe - [Ina uenen HacToAWEro CTaHOapTa npasuUTesibCTBEeHHasA na6opaTopM$|
cyuTaeTcd ropngn4ecknm JimlloM Ha oCHOBE €€ NnpaBuUTESIbCTBEHHOIO CTaTycCa.

5.2 JlabopaTtopusa gormkHa onpegenuTb PyKOBOACTBO, KOTOPOE HECET MOSIHYHO
OTBETCTBEHHOCTb 3a flabopaTopuio.

5.3 JlabopaTtopus gormkHa onpeaenuTb U AOKYMEHTUpoBaTtb obnacte nabopaTtopHom
AeATEeNbHOCTN, NPU OCYLLECTBNEHUN KOTOPOW OHa COOTBETCTBYET HACTOSALLEMY
ctaHgapTty. ObnacTb, B OTHOLLIEHUN KOTOPOW nabopaTopusi 3a8BSET O COOTBETCTBUN
HacTosLWeMy cTaHAapTy, HE AOMMKHA BKoYaTb flabopaTopHyo AeATENbHOCTD,
OCYLLECTBNAEMYIO Ha NOCTOAHHON OCHOBE BHELLUHMMW NOCTaBLUMKaAMM.

5.4 JlaGopaTopus OOIMKHA OCYLLECTBMSATb CBOK AeATENIbHOCTb TakuM 0b6pa3om,
4yTOObl COOTBETCTBOBATbL TPeOOBaHMSM HACTOSLLIErO CTaHA4apTa, CBOMX 3aKa3vMKoB,
pPerynupyroLLIMX opraHoB 1 opraHusauuin, obecneunBatowmx npusHaHme. Jflabopatopus
[A0JKHA HECTM OTBETCTBEHHOCTb 3a AeATENbHOCTb, OCYLLECTBNSEMYHO BO BCEX MecTax
ee NOCTOSIHHOTO pa3MeLLeHNsl, BHE MECT ee NOCTOSIHHOrO pasMeLleHns, Ha
BPEMEHHbIX UMW NepeaBuKHbIX NIOWaasX U Ha obbekTax 3aKkas4duka.

5.5 JlabopaTopusa gosmkHa:
a) onpeaenuTb OpraHM3aUMOHHYI0 U yNpaBieHYEeCKy0 CTPYKTYpY nabopatopun, ee

MECTO B rofI0OBHOM opraHn3aunn n B3anMocBA3nN Mexay yrnpaBiieH4YeCKMMMU,
TEXHNYECKMMUN N BCNOMOraTesibHbIMU CJ'Iy>K6aMl/I;



b) YCTaHOBUTb OTBETCTBEHHOCTb, NMNOJIHOMO4YMNA U BSaNMOOTHOLLUEHUNA BCEX
COTPYAHMKOB, 3aHATLIX B yrpaBiieH, BbINMOJIHEHNN UITN NMPOBEpPKE pa60T, BITNAOLLINX
Ha pe3yribTaThbl naGopaTopHon OeATESIbHOCTMN,

C) BOKYyMeHTMpoBaTb CBOM npouenypbl B 06beme, Heobxoanmom gnga obecneyeHms
CcTabunbHOro OCyLLEeCTBNEHUSI CBOEN OEATENBHOCTU U AOCTOBEPHOCTUN pe3ynbTaToB.

5.6 JlabopaTopus gomkHa MMETb NepcoHar, KOTopbl, HE3aBUCUMO OT APYrnX
00s13aHHOCTEN, MMEET NOMHOMOYUS U PECYPCbl, He0OXoAMMbIE 4N BbINOSIHEHUS
CcBOMX 00513aHHOCTEN, B TOM YuCrE:

a) BHeapeHue, noaaepxaHue 1 CoOBepLUIEHCTBOBAHNE CUCTEMbI MEHEAXKMEHTA;

b) BbISIBNEHNE OTKNOHEHUN OT CUCTEMbI MEHEKMEHTA UNU OT npoueanyp Aand
ocyulecTBI1€HUA naGopaTopHon OeATEeSIbHOCTMN,

C) MHNUnmMpoBaHmne Mmep no npeagorspaleHno nnnm MMHNMMnN3aunn Taknx OTKITOHEHUN;

d) npencraBneHne pykoBoacTBy flabopaTopum 0TY4ETOB O OYHKLMOHNPOBAHUM
CUCTEMbI MEHEAXKMEHTA N HEODXO4MMOCTU €€ YIyudLIEHUS;

e) obecneyeHne pe3ynbTaTMBHOCTN NabopaTopHON OEATENbHOCTM.
5.7 PykoBoactBo nabopatopumn AomkHO obecneunTb:

a) o6MeH nHdopmaLmen o pe3ynbTaTUBHOCTU CUCTEMbI MEHEPKMEHTA U BaXXHOCTU
YI0BNETBOPEHMSA TpeboBaHUN 3aKa3unkoB 1 Apyrux TpebosaHui;

b) coxpaHeHne LefIoCTHOCTU CUCTEMbI MEHE)KMEHTA NPU NNaHNPOBaHUN K
BHECEHUN N3SMEHEHUN B Hee.

6. TpeboBaHuA K pecypcam

6.1 Obwme TpeboBaHUS

JTabopaTopus gormkHa pacnonaratb NepcoHanom, noMeLleHnamMm, obopygoBaHueEM,
cuctemMamu 1 BCriomoratesnbHbIMU cnyxbamu, HeobxoaAnMbIMUK ANS yNpaBreHus
nabopaTopHOM OEATENbHOCTLIO M AN €€ OCYLLECTBIEHUS.

6.2 NepcoHan

6.2.1 Becb nepcoHan nabopaTtopun, Kak NOCTOSIHHbIN, Tak U NPUBMEKAEMbIN, KOTOPbIN

MOXET NOBJINATb Ha AeATESIbHOCTb na6opaTopvw|, OOMMKeH OencTeoBaTb
6eCI'IpVICTpaCTHO, ObITb KOMNETEHTHbLIM U JOSKEH pa6OTaTb B COOTBETCTBUN C



CUCTEMON MEeHeKMeHTa nabopatopum.

6.2.2 JlabopaTopua gormKkHa JOKYMEHTUPOBATb TpeboBaHNSA K KOMNETEHTHOCTH
nepcoHana gna Kaxaon oyHKLUMN, BINAIOLWEN Ha pe3ynbTaTtbl labopaTopHOU
AeaTenbHOCTN, B TOM Yncne TpebosBaHna K obpasoBaHuio, KBanuukaumn,
NpodeCcnoHanbHON NOAroToBKE, TEXHUYECKUM 3HaHUAM, HaBblKaM, ONbITY.

6.2.3 JlabopaTtopusa gomkHa rapaHTMpoBaTbh, YTO NepcoHan obnagaet
KOMMETEHTHOCTbIO ANS BbINONHEHMS nabopaTOpHON AeATENBbHOCTM, 3a KOTOPYH OH

HEeceT OTBETCTBEHHOCTb, U ANl OLLEHKM 3HAYUMOCTUN OTKITOHEHUIA.

6.2.4 PykoBoacTBo nabopaTtopmm QOMKHO AOBECTU A0 KaXaoro COTpyaHuKa ero
0643aHHOCTU, OTBETCTBEHHOCTb N MONMHOMOYUS.

6.2.5 JlabopaTopua gomkHa umeTb npouenypy(bl) 1 BECTU 3anncu no:
a) onpegeneHunto TpeboBaHUM K KOMMNETEHTHOCTY;

b) noabopy nepcoHana,;

C) nogroToBKe NepcoHana;

d) HabnogeHnto 3a nepcoHanowm;

€) HageneHuto nepcoHarna NoIHOMOYUSMU;

f) MOHUTOPUHIY KOMNETEHTHOCTW NepcoHana.

6.2.6 JlabopaTopuma JOMmKHA YNONHOMOYUTL NEPCoHan Ha BbIMOSTHEHNE KOHKPETHON
nabopaTopHOM OeATEeNbHOCTU, BKoYasa (HO He OrpaHMYMBasiChb) criegyoLllee:

a) pa3paboTKy, M3MeHeHne, Bepudmrkaumio 1 BanMaauuio METOAOB;

b) aHann3 pe3ynbTaTtoB, B TOM 4YUCIe 3asiBNeHU O COOTBETCTBUN UNN MHEHUN Y
MHTepnpeTaummn;

C) NOAroTOBKY OTYETOB O pesynbTaTax, UX NPOBEPKY U yTBEPXKAEHME.

6.3 lNomeLLeHns n ycnosus oKpy»KatoLlen cpeabl

6.3.1 NomeLleHns n ycrnoBua okpyxatoLen cpebl JOMKHbI 6bITb NPUrOAHLIMK AN
ocyLlecTBneHus nabopaTopHom AeATENBHOCTU U HE OOSMKHbI OKa3blBaTb HErAaTUBHOE

BIindHME Ha OOCTOBEPHOCTb NoJlydaeMblX pe3yJibTaTOB.

[MpumevaHune - Bo3oencTeuns, KOTOpblE MOTYyT HEraTUBHO BITNATL Ha JOCTOBEPHOCTb
pes3ynbTaToB, BKOYAOT (HO HE OrpaHNYMBalOTCS) cnegyowmne: Mmkpobuonornyeckoe



3arpsisHeHue, Mbifb, ANEKTPOMarHMTHbIE NOMEXU, U3NyYeHne, BNaXHOCTb,
aneKTpocHabXeHne, TemnepaTypa, LymMm 1 BUGpauums.

6.3.2 TpeboBaHna, npeabaBseMble K MOMELLEHNAM N YCIIOBUAM OKpYKatoLLEN
cpenbl, HeobXoaANMMbIM 4S5 OCyLLecTBNeHMs nabopaTopHON AeATeNbHOCTN, LOSMKHbI
ObITb JOKYMEHTMPOBAHbI.

6.3.3 JTabopaTopusi AOMKHA OCYLLECTBASATE MOHUTOPUHI YCIOBUIA OKPYXatoLLen
cpenpbl, ynpaBrneHne Mmn n nx permctpauunio B COOTBETCTBUM C TEXHUYECKNMMU
TpeboBaHNAMU, METOA4AMM U METOAMKAMU MW B Criydadax, Korga OHW BNUSKOT Ha
AOCTOBEPHOCTb pe3ynbTaToB.

6.3.4 Mepbl N0 yrnpaBneHuo NoOMeLLEHNSMN A0MKHbI OblTb BHEAPEHLI, NOABEPraTbCH
MOHUTOPWHIY 1 Nepruoanyeckomy nepecMoTpy 1 BKoYaTh (HO HE OrpaHNYMBaTHCS)
cnepywLlee:

a) OCTYN M UCMNONb30BaHMEe Y4acTKOB, OKasblBaloLWMX BMsSiHME Ha NabopaTopHyto
OeATENbHOCTb;

b) npegoTBpalleHne 3arpsi3HEHNN, B3AUMHOIO BINSIHUS UM HEGNAronpuATHbIX
BO34ENCTBMI Ha NabopaTopHyo AeATENbHOCTb;

c) achhbekTnBHOE pasrpaHMYeHne 30H, B KOTOPbIX NMPOBOAUTCHA HECOBMECTMMAs
nabopaTtopHasa AesaATENbHOCTb.

6.3.5 Npu ocyiecTeneHnn nabopatopmnen geaTenbHOCTM Ha 0ObeKTaX,
HaxoOsLMXCA BHE ee NOCTOSAHHOMo ynpaBfeHus, OHa JOMMKHa obecneynTb
COOTBETCTBME MOMELLEHNIN U YCNOBUI OKpYXKatoLLen cpenbl TpeboBaHNAM HaACTOALLEro
cTaHgapTa.

6.4 O6opynoBaHue

6.4.1 JlabopaTopusa gomkHa UMeTb 4OCTYN K 000pyaoBaHUIO (BKOYast, HO He
orpaHu4nBasiCb, CpeacTBa n3MepeHus, nporpammHoe obecrneveHne, aTanoH.l,
cTaHOapTHble 06pa3subl, CripaBOYHblE OJaHHbIE, PEaKTUBbI, pacXogHble MaTepuanbl Unm
BCNoOMoraTesnbHble YCTPONCTBA), KOTOPOE HEODXOANMMO AN Haanexalliero
OCYLLECTBIEHUS NabopaTopHOMN OEATENbHOCTU U KOTOPOE MOXET NOBMNATL Ha ee
pesynbTaThl.

Mpumeyanune 1 - CywecTByeT MHOXXECTBO Ha3BaHWW ANs CTaHAapTHbIX 0Opa3LoB r
cepTUdMLUMPOBAHHbIX CTaHAAaPTHBIX 06pa3LoB, HAaNpPUMepP 3TanoHbl, KaNMOPOBOYHbIE
3TanoHbl, cTaHAapTHbIE 0bpas3ubl, KOHTPOSIbHble 0bpasubl. B ISO 17034 npuBeaeHa
AONoOSHUTENbHAA NHpOPMaLUSA O NPOM3BOANTENAX CTaHAApPTHbIX obpasuos (RMP).
[MponsBoauTenn ctaHgapTHbIX 06pasyoB, COOTBETCTBYOWMX TpeboBaHnam ISO
17034, cuntatotca komneTeHTHbIMU. CTaHgapTHble o6pasLbl OT NPOM3BOAUTENEN,
cooTBeTcTBYOWMe TpeboBaHuam ISO 17034, noctaBnsawoTcs C



I'IaCI'IOpTOM/CepTMCbVIKaTOM, KOTOprl7I ornpegendeT cpean nNpo4vnx Xapaktepuctuk
OAHOPOAOHOCTb U cTabunbHOCTb AN YKa3aHHbIX CBOMCTB, a Ans CepTVICbI/ILI,MpOBaHHbIX
CTaHOapTHbIX O6pa3LI,OB - YKa3aHHble CBOMCTBa C CepTM(*)VILI,VIpOBaHHbIMM SHa4YeHNAMN,
X HeonpeaeneHHoCTb M3MepeHMl7l N METPOJIONTMYECKYHO NPOCNEeXXNBaeMOCTb.

Mpumeyanue 2 - B ISO Guide 33 gaHbl pekomeHgaummn no Bbldopy 1 UCNofib30BaHNUIO
cTaHgapTHbIX obpa3suos. B ISO Guide 80 npuBeaeHbl ykazaHUs NO M3rOTOBMEHNIO
obpasuoB, NPUMEHSIEMbIX AN BHYTPEHHEro KOHTPOMA KavyecTBa.

6.4.2 B Tex cny4vasx, korga nabopaTtopusa ncnonb3yeTt obopyagoBaHme, Haxoasieecs
BHE 30Hbl €€ NOCTOSIHHOrO yrnpaBneHns, oHa AomkHa obecnevnTb ero COOTBETCTBUE
TpeboBaHMAM HACTOSILLLErO CTaHAapTa.

6.4.3 IlabopaTopusa OormkHa MMeTb npoleaypbl obpalleHns ¢ 06opyaoBaHNEM, ero
TPaHCMOPTUPOBKM, XPAHEHUS, SKCMNyaTaLun 1 NNaHOBOro 06CNYXMBAHUSA B LIENAX
obecneyeHnst Haanexallero PyHKLMOHNPOBaHUSA 1 NPeaoTBpaLLeHNs 3arpsa3HEHUs!
NN NOBPEXOEHNS.

6.4.4 JlabopaTopus 4omKkHa NoATBEPAMTbL COOTBETCTBME 060pyaoBaHNSA
yCTaHOBMEHHbIM TpeboBaHNAM nepea BBOAOM €ro B aKCnfyaTaumo unm nocne
BO3BpaTa B aKcnyaTauuto.

6.4.5 O6opynoBaHune, ncnosnb3lyemoe Afsi USMEPEHUN, OOMKHO obecnevnBaTb
TOYHOCTb U/MNKN HeonpeaeneHHOCTb n3MepeHnn, Tpedbyemble ans obecneyeHus
AOCTOBEPHOro pesynbTarta.

6.4.6 lameputenbHoe obopyaoBaHne LOMKHO BbITb KannbpoBaHo, eCru:

- TOMHOCTb 1 HeonpeaeneHHOCTb V|3mepeHvu71 BITMAKOT HA JOCTOBEPHOCTb
npeacrtaBndeMbiX pe3yribTaToB,; n/vnm

- KanMbpoBka 0bopyaoBaHNs TpebyeTcs ANst YCTaHOBNEHNS METPONOrM4YeCcKom
NPOCNEXMBAEMOCTI NPeAcTaBNsieMbIX Pe3ynbTaToBs.

MNpumeydaHue - K Buaam obopyaoBaHus, okasbiBaloLWUM BIINSIHAE HA OCTOBEPHOCTL
NPeACTaBIEHHbIX Pe3ynbTaToB, MOXHO OTHECTU 060pyaoBaHME, CryXXallee Ans:

- NPAMOro namMepeHuns onpe,u,enﬂemoﬁl BEJINYNHbI, HAarnpumep npumMmeHeHmne BecoB AnAd
n3MepeHnAa Macchbl,

- BHECEHMS NONPaBOK B U3MEPEHHbIE 3HaYeHUs!, HanpuMep U3MepeHus
TemnepaTypbl;

- NONy4YeHuns pesynbTaTa N3MepeHUs NyTeM BbIYUCIIEHUIA HA OCHOBE 3HAYeHW
HECKONMbKNX BEMUYUH.



6.4.7 JlabopaTopua gomkHa paspaboTtaTtb nporpaMmy KannbpoBKK, KOTopast AOSMKHaA
nepecmaTpuBaTbCs U KOPPEKTMPOBATLCA NO Mepe HeEOH6XOANMOCTU C Lenbto
nogaepXaHus 4OBEpUS K CTaTyCy KannbpoBKu.

6.4.8 Bce obopynoBaHue, KoTopoe TpebyeT KannmbpoBKN Unn MMeeT onpeneneHHbIn
CPOK FOAHOCTU, JOMKHO OblTb MAapKMPOBAHO, 3aKOAMPOBAHO MU UHLIM 06pa3oM
noeHTMnLMpoBaHo, YToObLI NO3BONUTL NOsfb3oBaTento obopyaoBaHUsa BbICTPO
NoeHTUPUUNPOBATL CTaTyC KanmbpoBKN NI CPOK rO4HOCTMW.

6.4.9 ObopynoBaHune, KOTOpoe OblNo NOABEPrHYTO NEPErPY3KE UNN HENPaBUNIbHOMY
oOpalleHnto, BblgaeT COMHUTESNbHbIE pe3ynbTaTthl, a Takke B crnyyae, ecnu 6bino
3aMeyeHo, YTO OHO ABnseTcs AedEeKTHbIM UM HEe COOTBETCTBYET YCTAHOBMNEHHbIM
TpeboBaHNAM, AOSMKHO BbITb BbiBe4EHO 13 akcnnyataunn. OHO JOMKHO ObITb
N30NMpPOBaHO, YTOObI NPeaoTBPaTUTL €ro UCMNoNb3oBaHNE, NN YETKO 0603HAYEHO UK
NPOMapKMPOBaHO Kak HeEUCnpaBHoe, Noka He ByaeT NpoBEPEHO, YTO OHO paboTaeT
npaBunbHO. JlabopaTtopus QOMmKHa UccneaoBaTb BNUSHME AedekTa Unm OTKIOHEHUS
OT YCTaHOBMEHHbIX TpeboBaHMN N NPUCTYNUTL K paboyen npoueaype no ynpaBneHuto
HecooTBeTcTBYylOLWen paboTton (cm. 7.10).

6.4.10 Ecnn npomMexyToYHble NPOBEPKN HEOBXOoANMbI ANSA NoAAEPKAHUS
YBEPEHHOCTU B MCNPaBHOCTM 060pya0BaHUS, TO 3TN NPOBEPKN LOSMKHbI NPOBOAUTLCH
B COOTBETCTBUWN C YCTAHOBIIEHHOW MpoLenypomn.

6.4.11 Ecnn pesynbTaTthl KannMbpoBKN U CBEAEHUS O CTaHOapTHbIX obpasuax
BKMOYaOT B ceBs1 ONOPHbIE 3HAYEHNSA NI MOMPaBOYHbIE KOI(PPUUNEHTLI, TO
nabopaTtopust AomKHa obecneymTb, YTO ONOPHbIE 3HAYEHUS U MOMPaBOYHbIE

KO3 PULMEHTBI OBHOBIIAOTCA U NPUMEHAIOTCH A0SHKHBIM 00pa3oM B COOTBETCTBUM C
YyCTaHOBMEHHbIMU TPeboBaHUAMM.

6.4.12 JlabopaTopusa SOmKHa NpUHUMATL NpakTUYeckne Mepbl No NpesoTBpaLLEeHUIo
HenpegHaMepeHHbIX PErynmpoBoK 06opyaoBaHUsl, KOTOpblE MOFYT NPUBECTYU K
NPU3HaHWNIO pe3ynbTaToB HEAENUCTBUTENBHbBIMM.

6.4.13 [JofmKHbl BECTUCH 3anncu 0 COCTOSIHUK 060pya0BaHNA, KOTOPOE MOXET
NOBNMATb Ha NTabopaTopHY0 AEATENbHOCTL. 3annUcK OOSMKHbI BKINOYaTb criegytoLulee,
Korga 9To NpUMeHMMO:

a) I/IJJ,eHTI/ICbVIKaLI,VII-O O60py,El,OBaHVIFI, BKI1tlO4adA BepCcuto nporpamMmmHOro obecneyveHus,
B TOM 4uCIie BCTPOEHHOrIO;

b) HaumeHoBaHWe U3roToBUTENSA, MAEHTUMKALNIO TUNA, CEPUMNHBIN HOMEDP UNU
APYryt0 YHUKaNbHY0 MAEHTUUKaLMIO;

C) OaHHble BepudmKaLmm 0 ToM, 4To 060pyaoBaHME COOTBETCTBYET YCTAaHOBIIEHHbIM
TpeboBaHUAM;



d) Tekyllee MecToHaxoXaeHue;

e) AaTbl U pe3ynbTaTbhl KanMbpPoBOK, PErYNUPOBOK, KPUTEPUUN NMPUEMKN U
NNaHupyemyto aaTty cneayroLler KanmbpoBKU UMM MEXKannMopoBOYHbIA MHTEpBAr;

f) AOKyMeHTaumo Ha cTaHgapTHble 06pasubl, pedyrnbTaTbl, KPUTEPUM NPUEMKN,
COOTBETCTBYHOLIME AaTbl U CPOKN FOAHOCTY;

g) nNnaH TeXHUYeckoro obcnyxmBaHust U TexHMYeckoe obcnyxmBaHme, BblMOSIHEHHOE
K HacTosLWeMy MOMEHTY BPpeMEHWU, ecinn aTo TpebyeTtcsa anga paboTbl 06opyaoBaHUS;

h) noapobHyt MHopMaLMIo O NOBbIX NOBPEXOEHUAX, HEMCMPABHOCTSIX,
mMoamdurKauuax Unm pemoHTe obopyaoBaHus.

6.5 MeTponormnyeckasi NpocnexXmBaemocTb

6.5.1 JlabopaTopusa fomKHa yCTaHOBUTbL N NOAOEPKUBATE METPOSOrMYECKYH0
NPOCNEXNBAEMOCTb Pe3ynNbTaToB CBOMX N3MEPEHUI, CBA3bIBAA UX C
COOTBETCTBYHOLLIEN OCHOBOW AS151 CPaBHEHUSA NOCPEACTBOM LOKYMEHTUPOBAHHOM
HenpepbIBHOW Lenn KannbpoBOK, kKaXkaas n3 KOTOPbIX BHOCUT CBOM BKMag B
HeonpeaeneHHOCTb N3MEPEHUMN.

Mpumevanune 1 - B ISO/IEC Guide 99 meTponornyeckasa npocnexmnBaemMocTb
onpenensdeTcd Kak "CBOMCTBO pe3ynbTaTa U3MEPEHUS, B COOTBETCTBUM C KOTOPbIM
pesynbTaT MOXeT OblTb COOTHECEH C OCHOBOWM A9 CpaBHEHUSI MOCPEACTBOM
AOKYMEHTUPOBAHHOW HEMPEPLIBHOW LIENU KannbpoBOK, KaXaas U3 KOTOPbIX BHOCUT
BKIad B HeornpeaeneHHOCTb namepeHnn".

Mpumeyanune 2 - CM. npunoxeHue A onsa nonyyvyeHnsa OONONHUTENbHOM NHGOpMaLInn
O MEeTPONOrM4yecKkon nNPoCrnexxmBaemMocCTMu.

6.5.2 [labopaTtopusa gomkHa obecneymTb NPOCNEXNBAEMOCTb Pe3yfbTaToB
namepeHumn Kk MexxgyHapogHou cucteme eamuul, (CH) nocpencrsom:

a) KannubpoBKkKM, NpeaocTaBnNgeMon KOMNeTEHTHOW NabopaTopuen; nnm

MpumeyaHue 1 - JlTabopaTtopun, yaoBneTsopsioLime TpeboBaHUAM HACTOSALLEro
cTaHgapTa, CYMTaTCA KOMMNETEHTHBIMU.

b) cepTndunumpoBaHHbIX 3Ha4YEHNN cepTUOUNLMPOBAHHBIX CTaHOAPTHBIX 06pas3LoB
KOMMETEHTHOro Npon3BoAnTENS C yKadaHHOW MEeTPOSIorM4yeckon npocnexmsBaemMoCTbio
K CU; nnn

Mpumeyanune 2 - NMponssoantenn ctaHgapTHbIX 06pasLoB, BbINOMHAKOLWME
TpeboBaHua ctaHgapTta ISO 17034, cuntaroTcsl KOMNETEHTHbBIMMU.



C) Hel'IOCpe,D,CTBeHHOlZ peann3aunn eanHnL CH, I'IOD,TBGp)K,EI,GHHOVI CIMNYEHNAMMN,
npAMbIMU UMM KOCBEHHBLIMW, C HAUWOHal1IbHbIMA UITN MeXOAYHapOoAHbIMU 3TalTlOHaMMU.

MpumeyaHue 3 - NoapobHas nHdopmMmaumsa 0 NpakTUYECKON peanniaunm
ornpeaernieHnin HEKOTOPbIX BaXKHENLUNX eanHnL, npueeaeHa B bpowtope CUL.

6.5.3 Ecnu yctaHoBneHne meTponornyeckon npocnexmsaemMocTm kK eguHmnuam CU ¢
TEXHMYECKOWN TOYKM 3pEHUS HE NPeacTaBnsaeTca BO3MOXHbIM, nabopaTtopust A0MmKHa
NPOAEMOHCTPMPOBATL METPONOMMYECKY NPOCNEXNBAEMOCTb K COOTBETCTBYIOLLEN
OCHOBE AJ151 CPpaBHEHUS, HanpuMmep K:

a) cepTMPULMPOBAHHBLIM 3HAYEHNSAM CePTUDMLMPOBAHHBLIX CTaHAAPTHbIX 06pa3LoB,
NpeaoCTaBEeHHbIX KOMMETEHTHLIM M3rOTOBUTENEM;

b) pesynbTaTtam, NONy4eHHbIM C NIPUMEHEHNEM pedepPEHTHBIX METOAMK U3MEPEHWIA,
YCTaHOBMEHHbIX METOAO0B MW COrMacoBaHHbIX CTaHAAPTOB (3TANOHOB), €CNY OHU
4eTKO OnMncaHbl U NMPU3HaHbI B KayecTBe obecneynBatoLLmX pe3ynbTaTbl U3AMEepPEHUN,
KOTOpble OTBEYalT CBOEMY NpeanoniaraeMoMy HasHa4YeHuo U NoATBepKaaTCs
COOTBETCTBYIOLUMUN CITUYEHUSIMN.

6.6 MNpoaykuma n ycnyru, npegocTtaBnaemMble BHELLHMMM NOCTaBLUMKaMU

6.6.1 JTabopaTopus AomkHa obecnevmTb NPUroAHOCTbL MCMONb3yeMbIX MPOAYKLMU U
ycnyr, NpeAoCTaBsieMbIX BHELUHUMW NOCTaBLMKaMN, KOTOPbIe BNUSAIOT Ha
AeaTeribHoCcTb nabopatopun, Korga oHU:

a) npeagHa3Ha4veHbl A1 NCcrnosrib3oBaHNA B CcOBCTBEHHOM na60paTopH0171
OEeATEJIbHOCTH,

b) npenoctaBnsaTCca nabopatopuen, HaCTUHHO UM NOMHOCTBIO, HAMPSMYO
3aKas34nKy B TOM COCTOSAHUKN, B KOTOPOM OHW BbIfiv NONyYeHbl OT BHELUHEro
NOCTaBLLNKA;

C) ucnonb3yTca Anga nogaepXxaHusa padotel nabopatopun.

MpumeydaHue - MpoayKkums MOXET BKMYaTb, HanpuMep, aTanoHbl U obopyaoBaHue,
BCOMoOraTernbHble YCTPOMCTBA, pacxodHble MaTtepuanbl U cTaHAapTHble 0bpasLbl.
Ycnyrn MoryT BKIoYaTh, HanpuMep, YCnyru no kanmoposke, oT6opy ob6pasLos,
NcnbiTaHNSAM, 0BCnyXMBaHUIO NOMeLLEHUI 1 0bopyaoBaHuUs, MPOBEpPKe
KBanudukaLmm, oLeHKe 1 ayauTy.

6.6.2 JlabopaTopua gomkHa UMeTb NpoLeaypbl U BECTU 3anncn ona:

a) onpeneneHuns, pacCCMoOTPeHUs 1 yTBepXXaeHnsa TpeboBaHu nabopatopum K
NpoayKUMnN 1 ycriyram, NpeoctaBngeMbiM BHELLHMMM MOCTaBLLNKaMU;



b) ornpegeneHna Kputepmes and oueHnMBaHuUA, Bbl60pa, MOHUTOPUHIa AEeATESIbHOCTU
n nepnogmnyeckoro oueHmnBaHmA BHELLHNX NMOCTaBLUWNKOB,

c) obecneyenns Toro, YToObl NPOAYKUMS U YCNYrn, NOCTaBNsSeMble BHELUHUMM
NOCTaBLLMKaMK, COOTBETCTBOBANIN YCTaHOBMNEHHBIM TpeboBaHMAM nabopaTopum nnw,
korga aTo NPUMEeHNMo, TpeboBaHUSAM HacTosILWEro cTaHaapTa, Npexae YeM oHu 6yayT
Mcnonb3oBaHbl B paboTe Unu HeENOCPEeACTBEHHO NepeaaHbl 3aKa3yuKy;

d) ocyLwiecTBneHust Kaknx-nmbo OencTBmin No pesynbTataM OLEHNBAHUS,
MOHUTOPUHIra OeATENIbHOCTU 1 NEPUOANYECKOrO OLLEHNBAHMS BHELLHNUX NOCTaBLLNKOB.

6.6.3 JlabopaTopua gomkHa HGHOPMMPOBaTb BHELLHMX NOCTaBLMKOB O CBOMX
TpeboBaHNAX B OTHOLLEHUN:

a) NpegocTaBnsieMblX NPOAYKUUM U YCAYT;
b) KpuTEPMEB NPUEMKU;
C) KOMMETEHTHOCTHU, BKItoYasi TpeboBaHUA K KBanugukaumm nepcoHana;

d) oearenbHOCTU, KOTOPYO NabopaTopust UNu ee 3aKkasymk HaMepPEHbI OCYLLLECTBUTb
Ha TEPPUTOPUN BHELLHErO NOCTaBLLMKA.

7. TpeboBaHuUA K npoueccy
7.1 PaccmoTpeHune 3anpocoB, TEHOEPOB U JOroBOPOB

7.1.1 JlabopaTopus gomkHa MMeTb npoueaypy An8 pacCMOTPEHNS 3anpoCcoB,
TeHaepos 1 goroBopos. Npouenypa gomkHa obecneynsaTtb, YTO:

a) Tpe6OBaHVIFI HagJiexalmm o6pasoM onpegenenrbl, JOKYMEHTUPOBAHbI N
npasuiibHO NMOHNMAKOTCH,

b) nabopaTtopusa pacnonaraeT BO3MOXHOCTAMU N pecypcamu 4S5 BbIMONIHEHNSA
TpeboBaHui;

C) B Crny4ae NpuBreYeHns BHELLHMX MOCTaBLLMKOB BbINOSHSATCS TpeboBaHus 6.6
nabopaTopusi npegniaraeT 3aka34ymky, YTOObl KOHKpeTHas nabopaTopHas
AEeATENbHOCTb Obina BbINONIHEHA BHELLUHMM NOCTaBLLMKOM, U Nofy4aeT oqobpeHne
3aKasuuka.

MNpumedanne 1 - MNpuHATO, YTO NabopaTopHas AeATENbHOCTb MOXET
OCYLLECTBNATLCS BHELUHMM NOCTaBLUMKOM B T€X Cry4asx, koraa:



- na6opaTopM;| pacnonaraet pecypcaMmn n KOMNETeHTHOCTbIO AJ14 OCyLLeCTBJ1IeHUA
OeATesIbHOCTU, O4HAaKO B CUJ1y HeNnpeaBnaeHHbIX 0b6CTOATENBCTB OHA HE B COCTOAHUM
BbIMOJIHUTb €€ YaCTU4YHO UJTN NMOJTHOCTbIO,

- nabopaTtopust He pacrnonaraeT pecypcaMu U KOMMNeTEHTHOCTbIO ANs
OCYLLECTBNEHUNS AeATENbHOCTU.

d) BbIGpaHbl COOTBETCTBYOLME METOAbI UMM METOANKM U OHN CMOCOOHbI
yAOBNEeTBOPUTb TPEOOBAHNSA 3aKa34YnNKOB.

[Mpumevanue 2 - [1ns BHYTPEHHUX NITU NOCTOSAHHbIX 3aKa34YnKoB pacCMOTPEHME
3anpocoB, TEHOEPOB M AOrOBOPOB MOXET ObITb BbIMOSIHEHO B YMPOLLEHHOM BUAE.

7.1.2 JTabopaTopusi AormkHa MHPOPMMPOBATL 3aKa3uumka, Koraa MeTos,
3anpalumBaeMblil 3aKa3ymKkoM, IBAFETCSA HENPUMEHUMbIM UIN yCTapeBLLMM.

7.1.3 Korga 3aka3uduk 3anpalumBaeT 3akoyeHne 0 COOTBETCTBMM cneumndukaumm
WUNn CTaHgapTy Ha UCMbITaHUA UM KaNMBPOBKY (HanpumMep, rogeH/He rogeH, B
npegenax gonycka/aa npegenamu gonycka), To cneuyudukaums unu ctaHaapT v
nNpaBuna NPUHATUSA peLleHnin JOMKHbI ObITb YeTKO onpeaeneHsl. Ecnu npasuno
NPUHATMA pelleHns He onpeaeneHo B cneumdukaumm nnm ctangapte, TO OHO AOSMKHO
ObITb COOOLLIEHO 3aKa34MKy U COrfnacoBaHO C HUM.

[MpumevaHune - JononHNTENbHYIO MHOPMaLMIO O 3as8BNEHNUSAX O COOTBETCTBUU CM. B
ISO/IEC Guide 98-4.

7.1.4 Niobble pasHornacus Mexay 3anpocoM U TEHAEPOM U JOFOBOPOM [OMKHbI
ObITb YCTpaHeHbl 40 HaYana nabopaTopHon aeaTenbHOCTU. Kaxabii JoroBop AOMKEH
ObITb NPUEMNEMbIM Kak Ans nabopaTopuu, Tak 1 ans 3akas4vmka. OTKNOHeHUs oT
MONOXEHWI oroBopa Mo 3anpocy 3akas4yvka He OOIMKHbI BNUSATb Ha 0O bEeKTUBHOCTb
nabopaTopun 1N 4OCTOBEPHOCTb €€ pe3yrbTaToB.

7.1.5 3akas4ymk gosmKkeH 6bITb NPONHAOPMUPOBAH O NIO6OM OTKIOHEHUM OT YCIOBUIA
Aorosopa.

7.1.6 Ecnv B 4OroBop BHOCATCHA M3MEHEHNA Nocre Toro, Kak paboTta Havyanach,
aHanuns3 goroesopa A0SKeH bbITb NpoBeAEH NOBTOPHO U N0OblIE U3BMEHEHUS AOSKHbI
ObITb JOBeAeHbl A0 CBEAEHUS BCEX COTPYAHMKOB, Ha AeATESNIbHOCTb KOTOPbIX BANSAIOT
AaHHblE U3MEHEHNS.

7.1.7 JlabopaTopma QOMMKHA COTPYAHMYATb C 3aKa3ymkaMmu Unu ux npeacraButenamm
OS5 YTOYHEHNA 3anpoCcoB 3aKka3ymka n HabnaeHns 3a 4eaTernbHOCTLIo nabopaTtopun,

BbIMOSHAOLWeN padoTy.

[MpumevaHue - Takoe COTPYOHNYECTBO MOXET BKItOYaThb:



a) obecneyeHne npuemsieMoro gocTtyrna K COoTBeTCTBYHOLLNM 30HaM na6opaTop|/|M
anga HabnoaeHus 3a na6opaTopH017| NeATENbLHOCTLIO, BbIMOSTHAEMON ONA KOHKPETHOIo
3aKa34lKa,

b) noaroToBKy, ynakoBKy 1 oTnpaBKy 0GBbEKTOB, HEOBXOAMMbIE 3aKa34UKy C LIEeNblo
MPOBEPKMN.

7.1.8 3anncu no aHanuay, BkIto4yas nobble 3HaYMUTENbHbIE N3MEHEHUS, AOSTXKHbI
COXpaHATbCA. Takke OOMKHbI COXPaHATLCS 3anmMcu COOTBETCTBYHOLLIMX NEPETOBOPOB C
3aKa34dmKoM, Kacatowmecsa TpeboBaHUI 3aKkasymka unm pesynbtaToB nabopaTopHon
nesiTenibHOCTH.

7.2 Bbibop, Bepuukaumns n sanngauma MetogoB
7.2.1 Bbibop u Bepudmkauma metogon

7.2.1.1 NabopaTtopus O4oSmKHa NPUMEHSTb COOTBETCTBYOLWME METOAbl U METOAMKM ONd
BCEX BUAOB nabopaTopHon AeATeNbHOCTU U NPy HEOOXOANMOCTM AN OLEHNBAHUS
HeonpeaeneHHOCTU U3BMEPEHUN, a TaKKe CTaTUCTMYECKME MeToAdbl AN aHanuaa
JaHHbIX.

[MpumeyaHune - TepMnH "mMeToq", nCNonb3yeMbl B HACTOALEM CTaHaapTe, U TEPMUH
"MeToguka namepenmn”, npusegeHHbin B ISO/IEC Guide 99, moryT paccmatpuBaTbCcs
KaK CUHOHUMbI.

7.2.1.2 Bce meToabl, METOANKM N CONYTCTBYHOLLNE OOKYMEHTbI, TaKNe Kak
WHCTPYKUMNKN, CTaHA4ApPThl, PyKOBOACTBA MO 3KCMNsyaTaunm n cnpaBoYyHble JaHHbIE,
MMeKLLINE OTHOLLIEHME K TabopaTOpHOM AEATENbHOCTU, AOMMKHbI NOAAEPXNBATLCS B
aKTyasibHOM COCTOSAHUM M BbITb NErkogoCTYNHbIMK A9 nepcoHana (cm. 8.3).

7.2.1.3 JTabopaTopusi AomkHa obecneumTb NpUMMEHEHWEe NocneaHen enCTByoLLEN
pefakumMm MeToaa, 3a UCKINYEHNEM CriydaeB, Koraa ee npMMeHeHne siBnsieTcs
HeuenecoobpasHbIM UM HEBO3MOXHbIM. [1pn HeobxoanMOCTU ANa NPUMEHEHNS
MeToAa OOMKHbI OblTb pa3paboTaHbl AONOSTHUTESNbHbBIE YTOYHEHUS!, YTOObI
obecnevnTb ero HeNnpoOTUBOPEUNBOE NPUMEHEHNE.,

MNpumedaHne - MexayHapoaHble, perMoHarnbHble UM HauWoHanbHble CTaHA4apPThbI
NN apyrue nNpusHaHHble TeXHN4Yeckme TpeboBaHus, coaepxallime AoCTaTOUYHYO U
TOYHYIO MHGOPMAaLMIO O TOM, KaK OCYLLECTBNATb NTabopaTopHY AEATENbHOCTb, HEe
TpebyeTcsa OONONHATbL UNN NepenuncbIBaTb B KAYECTBE BHYTPEHHUX NpoLeayp
nabopaTopun, ecnn 3TU cTaHaapTbl HANUCaHbl TakMM 0b6pa3oMm, YTO MOryT
NPMMEHATLCSA NPON3BOACTBEHHBLIM NepcoHanomM nabopatopuu. [1ns BapMaTUBHbIX
aTanoB metoAda Unu Ans AonofHUTENbHOro NogpPOOHOro ONUCaHUs MOXeT
noTpeboBaTbCs NpeaocTaBneHne AOMNONHUTENbHOM AOKYMEHTaLMN.

7.2.1.4 Korga 3akas4yuk He onpegensieT MeToA, KOTopbii HEOOX0ANMO NPUMEHSATD,



nabopaTtopus AomKkHa BbibpaTb NOAXOAALNN METOO CAMOCTOATENTbHO U
nponHdopMmnpoBaTh 06 3TOM 3aka3umka. PekomeHayeTcs ncnonb3oBaTb METOAbI,
onyOfMKOBaHHbIE B MeXOYHAPOAHbIX, PErMoHarnbHbIX UMW HaUMOHanNbHbIX CTaHAapTax,
nmbo pekoMeHOoBaHHbIE aBTOPUTETHBIMU TEXHUYECKMMM OpraHu3aumsamMmm, nnbo
ONUCaHHble B COOTBETCTBYHOLLNX HAY4YHbIX CTaTbAX UMK XXypHanax, imbo
YyCTaHOBINEHHbIE N3roToBuTenemMm obopyaoBaHusi. Takke MOryT NPUMEHATLCA METOAbI,
pa3paboTaHHble nabopartopuen nnm moandrLMpPoBaHHbIE.

7.2.1.5 1o BHegpeHus MmeToaoB B paboTy nabopatopmsa AomkHa NOATBEPANTL, YTO
OHa MOXeT Hagnexawmm obpasom NpUMeHATb BblbpaHHble MeToabl, obecnevnsas
Tpebyemoe ncnosnHeHune. 3anmcu o Bepudmkaunm AomKHbI COXpaHATbCA. Ecnu
N3MeHeHUs1 B MeTo Oblnu BHECEHBI OpraHmM3aumen-paspaboTynkom, To Bepuukaums
AormkHa ObITb NpoBeAEeHa NOBTOPHO B HEODX0AMMOM O0bbeEME.

7.2.1.6 Npun HeobxoamMmMocTn pa3paboTkm HOBOro MeToAda AOSMKEH ObITb COCTaBMEH
nnaH paboT 1 Ha3HayeH KBannduUMpoBaHHbIN NepcoHan, obecneyYeHHbIN
HeoOxoanMbiMK pecypcamun. B npouecce paspaboTku meToda A0SHKHA NPOBOAUTLCA
nepuoanyeckas oueHka paboT C Lenblo NoOATBEPXKAEHNSA TOro, YTo TpeboBaHUS
3aKasyumka Bce elle BbINonHATcA. Jllobble nameHeHns, BHOCUMbIE B nNfiaH pabdorT,
AOSTKHbI 6bITb 0406pPEHbI U YTBEPXKAEHDI.

7.2.1.7 OTKNoHeHne OT METOA0B ASIsi BCEX BUOOB nabopaTopHOMN OEeATENIbHOCTU
AOIMKHO J0NYyCKaTbCs TOMbKO Toraa, Korga 9To OTKITIOHEeHMe 0doOpMITEHO
AOKYMEHTarbHO, TEXHNYECKM OBOCHOBAHO, YTBEPXKAEHO U MPUHATO 3aKa34YMKOM.

I'Ipmmeanme - Cornacue 3akas4ymka Ha OTKINOHEHUSI MOXET BbITb 3apaHee oroBbopeHo
B AOrosope.

7.2.2 Banngauua metonos

7.2.2.1 NabopaTtopus OomKHa NpoOBOAUTL Bannaauuto HeCcTaH4apTHLIX METOO0B,
MeToa0B, pa3paboTaHHbIX nabopaTtopuen, n ctTaHgapTHbIX METOA0B, UCMONb3yEMbIX
3a npegenamMmm nx obnactn NPUMMEHEHNs U KakMM-Nnmbo MHbIM obpasom
MoandmunpoBaHHbIX. Banngauunsa gomkHa ObiTb HACTONBKO NOMHOW, HACKOSMBbKO 3TO
HeobxoanmMo, YToObl 0OTBEYaTb NOTPEOHOCTAM AAHHOIO NPUMEHEHNSA U obnacTu
NPUMEHEHUA.

MNpumedanne 1 - Banuaauus MoxXeT BKNoYaTb npoleaypbl oTbopa o6pasLos,
obpallieHnsa ¢ 06BbEKTaMM UCTIbITAHUSA UITU KannbpoBKN N X TPaHCMOPTUPOBKM.

MpumeyvaHue 2 - [ina Banuaauun MeTona MOXeT NPUMEHATLCS OANH U3 CneayroLmx
cnocoboB nMMbo nx kKoMbMHaUUS:

a) KanMbpoBKa UIM OLEeHNBaHNE CMELLEHNS U NPELN3NOHHOCTM C UCMNONb30BaHMEM
3TarloHOB UNK CTaHOAapPTHLIX 06pPa3LoB;



b) cucremMaTmnyeckasa oueHkKa (*)aKTOpOB, BITMAKOLLNX Ha pe3ysibTar,

C) npoBepKa yCTOVIHMBOCTM MeToda rnocpencreomMm N3aMeHeHus yrpasndemMblX
napamMmeTpoB, TakKUX KakK TeMnepartypa B TepmMocTarte, ,D,O3l/lpyeMbIl7I obbewm;

d) cpaBHeHue ¢ pe3ynbTaTtamMu, NONyYEeHHbIMM C MOMOLLLIO APYTNX BannanpoBaHHbIX
MeTOOB;

€) MexnabopaTopHble CIINYEHUS;

f) oueHnBaHNe HeonpeaeneHHOCTU U3MEPEHUIA, CBSI3aHHOW C pe3ynbTaTtamm
N3MEepPEeHUn, Ha OCHOBAHUWN NMOHNMaHUS TEOPETUYECKMUX NMPUHLMMOB MeToda U onbiTa
ero peanusaumm npu otbope o0pasLoB UM NPOBeAEHNN UCTbITAHUIA.

7.2.2.2 ['lpy BHECEHUN U3MEHEHUI B BanmampoBaHHbIM METOA UX BIIUSAHNE OOSKHO

ObITb onpeneneHo nu, B critydae eclrin 6bino YCTaHOBJIEHO, YTO OHUN OKa3bIBAOT BJIIUAHNE

Ha nNepBOHavanbHy Banuaauuio, 4OMKHa ObiTk BbiNOMHEHa HOBas Banuaaums
meTozaa.

7.2.2.3 XapakTepucTukn BanmgmpoBaHHbIX METOAO0B, OLEHEHHbIE ANS
npeanofiaraemMoro UCnosib30BaHNs, AOMKHbI COOTBETCTBOBATb NOTPEOHOCTAM
3aKa34MKOB U YCTaHOBEHHbIM TpeboBaHUAM.

MNpumeydaHne - XapakTepucTukM MeTofa MoryT BKNOYaTb (HO HE OrpaHNYMBaTLCS)
AnanasoH N3MepPEHUI, TOYHOCTb, HEONPEeaEeNeHHOCTb pe3ynbTaToB U3MEPEHUN,
npeaen obHapyXeHusl, Npeaen KONMYeCTBEHHOTO onpeaeneHus, n3bnpartenbHOCTb
mMeToaa, NMMHENHOCTb, MOBTOPSIEMOCTb UITM BOCNPOM3BOAUMOCTb, YCTONYMBOCTDb K
BHELLUHMM BO34eNCTBUSAM Unn adpdpektam BNUAHUS MaTpulbl obpasua unm
NCNbITbIBAEMOro 06bEKTa N CMELLEHNE.

7.2.2.4 JTabopaTopusi AOSIKHA COXpaHATb criedyolime 3annucm o Banuaauuu:
a) MCnosb30BaHHYIO Npoueaypy Banuaauny;

b) nepeyeHb TpeboBaHui;

C) onpeneneHne xapakTepucTuk MeToaa;

d) nonyyeHHble pe3ynbTaThl;

e) 3aKrnyeHne o0 NPUrogHoOCTM MeToda BMecTe C NoAPOGHbIM ONMcCaHUEM ero
COOTBETCTBUSA B OTHOLLIEHUW NPeanonaraeMoro Ucrnonb30BaHus.

7.3. OT60p 06pasuoB

7.3.1 B cnyyae korga nabopartopusi nposoauTt otbop obpasLoB BeWECTB, MaTepManoB



UM NPoayKUMM AN NOCNeayoWwmx NCrbITaHU UNK KannbpoBKX, OHa A0MKHA UMETb
nnaH n meTtoabl Mx oT6opa. Metoa otbopa 06pa3uoB AOIKEH yYMTbIBaTb hakTopbl,
KOTOpble HEOBXO0AMMO KOHTPONMPOBAaThL, YTOOLI 06ecneynTb AOCTOBEPHOCTb
pe3ynbTaToB NOCneayLWmx ncnbiTaHnin unu kannbposku. MNnaH n metoa otbopa
0bpa3suoB JOMKHbI BbITb OOCTYMHBI HA MecTe npoBeaeHust otbopa. lNnaHel otTbopa
00pa3uoB AOMKHbI OCHOBbLIBATLCS, KOr4a aTo LenecoobpasHo, Ha COOTBETCTBYHOLLMX
CTaTUCTUYECKNX MeToaax.

7.3.2 MeToapbl oTbopa 06pa3LoB AOMKHbI ONUCLIBATb:

a) BbIOOp 06pa3yoB UK To4YeK oTbopa;

b) nnaH otbopa obpasuos;

C) noAroToBKy unmn obpaboTky obpasua(oB) BewecTsa, MaTepmana unm Nnpoaykumm c
Lenblo nonyyeHus Tpebyemoro obpasua ans nocrneayowero NpoBeaeH1st UCNbITaHUN

NN KannopoBKM.

MpyumeyaHue - MNocne Toro kak obpasel, nonyyeH nadopaTopuei, ganbHelllee
obpallieHne, KOTopoe MOXeT NoTpeGoBaTbCs, onncaHo B 7.4.

7.3.3 JlabopaTopua gormkHa CoXpaHATb COOTBETCTBYOLLME 3anuck 06 oTbope
00pasuoB, KOTOPbLIN COCTaBMSAET YacTb NPOBEAEHHbIX UCMbITAHUA NN KannbpoBKW.
Takue 3anucm JOrmKHbI BKNoYaTb B cebs (ecnn npUMEHNMO):

a) CCbIfIKy Ha NpUMEHEHHbIN MeTo oTbopa ob6pasuos;

b) oaty v Bpems otbopa obpasuos;

C) AaHHble ANs ngeHTugukaumm n onmcaHna obpasua (Hanpumep, Homep,
KOSIM4eCTBO, HAMMEHOBaHUe);

d) naeHTndurkaumo nuua, BeiNoNHUBLIEro oTbop 06pasLos;
€) nageHTndnKaumo NcnonbL30BaHHOIO 06opyAoBaHMS;
f) ycnosus okpy»atowien cpeabl U TPaHCMOPTUPOBKY;

g) CXeMbl UNN Opyrine sKBMBareHTHble cnocobbl naeHTndunkaumm mecta otbopa
obpasuoBs, ecnu 3To He06XoaANMO;

h) OTKIOHEHUS, AONOMHEHUS NN UCKITIOYEHUSA U3 MeTo4a M nNnaHa oTbopa obpasLoB.
7.4 ObpalyeHune ¢ obbekTaMn UCMbITaHUA NNK KannbpoBKu

7.4.1 JlabopaTopua gomkHa MMeTb Npoueaypy Anst TPaHCNOPTUPOBKX, NONYyYEeHUS



06bEKTOB UCMbITAHNIN NN KanMBbpoBKK, obpalLeHna ¢ 00 beKTaMmn UCMbITAaHUA UNK
KannbpoBKW, 3aLMTbl, XpaHEeHUs, 06ecneyeHnss COXPaHHOCTU, YHUYTOXEHUS Unun
BO3BpaTa 06BHEKTOB UCMbITAHUI NN KanMbpoBKKM, BKOYast BCE YCIOBUS,
Heobxoanmble ANs 3aWmThl LEeNOCTHOCTU OOBLEKTOB UCMbITAHUIN UNN KAaNnMOpPOBKK K
3aWmnTbl UHTEpPecoB nabdopaTopun 1 3akasumka. [JomkHbl ObITb NPEeaANPUHATLI Mepbl
NPeaoCTOPOXKHOCTU, YTOOLI 3bexaTb yXyALeHNss CBONCTB, 3arpsi3HEHNS, NOTeEPU unm
noBpexaeHnsa o6BEKTOB Npu obpalleHnn, TPaHCNOPTUPOBKE, XPaHEHUN/OXNOAHUN U
NOAroTOBKE K UCMbITAHMUAM Unu Kannbposke. MHCTpyKumMM no obpalleHunto ¢
obbekTamun, npegocTaBneHHble BMECTE C HAMM, OOMMKHbI BbITb COBNOAEHbI.

7.4.2 JlabopaTopusi 4OSMKHA UMETb YETKY0 CUCTEMY naeHTUmKaunm oo bLekToB
NCNbITaHUI NN KanubpoBkn. aeHTUdMKaLMS O0STKHA COXPaHATLCS, NoKa 00bekT
HaxoAWUTCs No4 OTBETCTBEHHOCTLIO Nabopatopun. [laHHaa cuctemMa AosmKHa
obecne4vnBaTtb, YTO OO6bEKTLI HE ByayT NnepenyTaHbl PU3NYECKN U NPU CCbINKE Ha
HUX B 3anucax Unn gpyrux okymeHtax. Cucrtema ngeHtudumkaumm ormKHa, ecnm aTo
HeobxoauMo, yunTbiBaTb pasgeneHne obbekTa unm rpynnsl 00 bEeKTOB U UX
nepemMeLleHue.

7.4.3 NMpn nony4yeHnn obbekTa UCMbITAHUN UIK KAarMBPOBKN OTKNOHEHNS OT
YCTaHOBIEHHbIX YCNOBUA AOSMKHbI OblTb 3aperucTpnpoBaHbl. ECnn ecTb COMHEHUS
OTHOCMUTENBbHO NPUrOAHOCTM OBbeKTa NS UCMbITaHUSA UMK KanMbpoBKN U ecnu
0OBbEKT He COOTBETCTBYET NpeAcTaBeHHOMY OonncaHuio, To nabopartopus, nepes Tem
Kak Npogormkntb paboTy, AomKHa 06paTUTLCS K 3aKa3yuky 3a LONOSTHUTENbHbLIMU
NHCTPYKLUMAMU U 3aperucTpnpoBaTh pesyrbTaTbl 3TOro obcyxaeHus. Ecnu sakasumk
TpebyeT NpoBecTU UCNbiTaHe U KannbpoBKy kakoro-Nnnbo obbekTa, npusHaBas
OTKINOHEHME OT YCTaHOBIIEHHbIX YCrOBUK, nabopaTtopusi AOMKHA BKIMIOYUTL B OTYET
3aKkntoYeHe 0 TOM, Ha Kakme pesynbTaTbl MOryT MOBIUATL JAaHHbIE OTKIOHEHUS.

7.4.4 B cny4ae ecnu 06bekTbl HEOBXOAMMO XpPaHUTb UITU KOHOMLMOHMPOBAaTL NpU
onpeeneHHbIX YCIIOBUAX OKpYyXatoLen cpebl, 3T YCNoBUS AOSTKHbI
noaaepXXmBaTbCH, KOHTPONMPOBATLCHA U PEMMCTPUPOBATLCS.

7.5 TexHn4eckune sanucu

7.5.1 IlabopaTopus gomkHa obecrneymBaTb HanMymMe B TEXHUYECKUX 3annCax As
Kakgoro suaa nabopaTopHon AeATENbHOCTU pe3ynbTaToB, OTYETa U AOCTaTOYHOM
MHOpMaLUK, NO3BOSSOLLEN, €CMNN 3TO BO3MOXHO, NaeHTUdMUmnpoBaTb hakTopsl,
BNUNSAOLLME Ha pe3ynbTaT N3MEPEHNSA N CBA3AHHYIO C HUM HEOonpeaeneHHOCTb
N3mMepeHun, a Takke obecnednTb BO3MOXHOCTb MOBTOPHOIO NpOBEeAEHUST AAaHHOM
nabopaTopHOW AeATENBHOCTU B YCMOBUSAX, MakCUManbHO BMN3KMX K
nepBoOHa4vanbHbIM. TEeXHUYECKME 3annucy A0SMKHbI BKOYaTb AaTy U CBEAEHUS O
nepcoHane nabopaTopumn, KOTOPbIA HECET OTBETCTBEHHOCTbL 3a KaXKabl BU
nabopaTopHOM OeATENbHOCTU U 3a NPOBEPKY AaHHbIX U pe3ynbTaToB. [1epBuYHbIE
HabnaeHns, AaHHbIe U pacyeTbl AOSMKHbI ObITb 3anMcaHbl B MOMEHT, KOrga OHM 6binu
NONyYeHbl, U AOSMKHbI OTOXAECTBNATLCA C KOHKPETHOM paboToMN.



7.5.2 TabopaTopus gormkHa obecnevmBaTb NPOCNEXMBAEMOCTb U3BMEHEHWN,
BHOCUMBbIX B TEXHUYECKME 3anuCu, K NpeablayLiM BEPCUsaM NGO K NepBUYHbIM
HabnoaeHnsaM. N nepBuYHbIe, N U3MEHEHHbIE AaHHble U daiinbl JOMKHbI COXPaHATHCS
C yKaszaHueMm aaTtbl BHECEHUS U3MEHEHUIN, cBedeHUn 06 acnekTax, npeTepnesBLInX
N3MEHEHUS, N NLAax, OTBETCTBEHHbIX 3a JaHHbIe U3MEHEHUS.

7.6 OueHnBaHne HeonpeaeneHHOCTU N3MEPEHN

7.6.1 JlabopaTopum A0mKHbI onpenensTb Bkrag(bl) B HeonpeneneHHOCTb U3MEePEHUN.
[Mpn oueHnBaHUN HeonpeneneHHOCTU N3MEPEHUIN BCe CyLLLECTBEHHbIE BKNaabl, B TOM
yncne cBa3aHHble ¢ 0TOopOM 06pPasLOB, AOMMKHbBI YYNTLIBATLCSA C MPUMEHEHMEM
COOTBETCTBYHOLLNX METOO0B aHanusa.

7.6.2 JTabopaTopusi, BbINOMHsOWAas KanmbpoBKkn, B TOM Yncne cO6CTBEHHOIO
obopynoBaHus, OOMKHA OLEeHNBaTb HeonpeaeneHHOCTb U3MePEHNn ANs BCEX
KannbpoBOK.

7.6.3 JTabopaTopusi, BbINOMHSAKOLWAA UCMbITaHUSA, OSMKHA OUEeHNBATb
HeonpeaeneHHOCTb n3MepeHnin. B Tex crnyyasx, korga Meto UCNbITaHUN UCKNYaeT
CTPOryto OLIEHKY HeonpeaeneHHOCTN U3MEPEHNI, OLleHMBaHNE OOSHKHO NPOBOAUTLCA
Ha OCHOBE MOHUMaHNA TEOPETUYECKNX NPUHLMMOB U MPaKTUYECKOro onbiTa
BbIMNOSIHEHMSA MeToa.

[MpumevaHune 1 - B cnyyae ecnun XopoLlo U3BECTHbLIN METOL UCTbITaHUN
yCTaHaBnvBaeT npeaerbl 3Ha4eHU OCHOBHbLIX MCTOYHMKOB HeonpeaeneHHOCTH
N3MepeHnin n ykasoiBaeT oopMy NpeacTaBreHns pesynbTaTtoB Bbl4UCNEHWUN,
cuuTaeTcs, 4YTo nabopatopus BbiNonNHUNa TpeboBaHusa 7.6.3, creays meTony
NCMbITAHUIA U NHCTPYKLUMKX NO NpeacTaBlIEHUIO pe3ynbTaToB.

MpumeyaHue 2 - MNpu ncnonb3oBaHMN KOHKPETHOIO MeToaa, ANnst KOTOPOoro
HeonpeaeneHHOCTb pe3yfibTaToB U3MEPEHUN YXXe Bblna ycTaHOBMNEHa U
noaTBep)KAeHa, HET HeoOX0ANMOCTU OLEHNBATb HEONpPeaeneHHOCTb U3MEePEHNn Ans
Ka)Kgoro pesynbrarta, ecnv nabopatopmus MoXeT NpoAEMOHCTPUPOBATL, YTO
BbISIBIIEHHbIE KPpUTUYECKNE (DaKTOpPbl, OKasblBaloLLNE BNUSHUE, HAXOOATCA NoA
KOHTpONeM.

Mpumevanue 3 - [Ans nogpobHon nHgopmaumm cm. ISO/IEC Guide 98-3, ISO 21748
n ctaHaapTtbl cepun ISO 5725.

7.7 ObecneyeHne NOCTOBEPHOCTU pe3yrbTaToB

7.7.1 JlabopaTopua JormkHa MMeTb nNpouenypy At MOHUTOPUHIa JOCTOBEPHOCTU
pes3ynbTaToB CBOEN AeATENbHOCTU. [1onyyYeHHble faHHble A0SKHbI PErMCTPUPOBaTLCH
Takmm 06pasom, YToObl MOXKHO ObINO BbISIBUTL TEHAEHUMU, U TaMm, rae 370
NpakTUYEeCKN BO3MOXHO, AOMKHbI MPUMEHSATLCS CTaTUCTMYECKME MEeTOAb! AN aHanuaa
pesynbTaToB. [lofmkeH 6biTb COCTaBIEH MaH Takoro MOHUTOPMHIA U NPOBOAUTLCA €ero



aHanun3. MOHUTOPWHI AOMMKEH BKNOYaTh (HO HE OorpaHuYMBaThbCs), rae
LienecoobpasHo, crneayoLlee:

a) MCcnoJsib3oBaHNe CTaHOapPTHbLIX 06pa3LI,OB 717 O6pa3LI,OB ONA KOHTPOJA Ka4eCTBa,

b) ncnonb3oBaHne anbTepHaATMBHOIO 00OPYyAOBaHUSA, KOTOpoe BbII0 KanMbpoBaHo,
ansa obecneyeHns NpocnexXmBaemMocT pesynbTaTos;

C) npoBepKy (1) PYHKLNOHNPOBAHUS N3MEPUTENBHOIO N UCMbITaTENbHOIO
obopyaoBaHus;

d) MCMoJ1Ib30OBaHME KOHTPOJIbHbIX NI pa6oqu 3TalfloHOB C BeAeHNEM KOHTPOJIbHbIX
KapT, rae 3T1o NnpuMeHnmMo,

e) NPOMEXYTOYHbIE MPOBEPKN NSMEPUTESIBHOTO O60py,EI,OBaHVIFI;

f) NOBTOPHbIE UCMbITAHUA UIN KaJ'IVI6pOBKVI C ncnosmnb3oBaHMEM O4HOIO N TOro Xe Uinn
pa3nnyHbIX METOOO0B;

g) NOBTOPHbIE UCMbITAaHMS NN NOBTOPHYIO KanmbpoBKy XpaHsLwmxcs obpasLos;

h) koppensauuio pe3ynbTaToB ANs pasfnyHbIX XapakTepucTuk obpasua;

i) aHann3 Nony4YeHHbIX AaHHbIX;

j) BHYTpunabopaTopHble CIINYEHUS;

K) ncnbitaHus wngpoBaHHOro(bix) obpasua(os).

7.7.2 JlabopaTopua SOMMKHA OCYLLECTBISATE MOHUTOPUHI CBOEN OEeATENbHOCTU NyTeM
CpaBHEHNS C pe3ynbTaTaMn apyrnx nabopatopuin, ecrnm 3TO0 BO3MOXHO Y MPUMEHUNMO.
Takon MOHUTOPWHT OOSMKEH MiaHNPOBAaTbLCS, U €ro pesynbTaTbhl AOSKHbI
aHanuaunpoBaTbca. OH OOMMKEH BKIOYaTb (HO HE OorpaHn4MBaTbhbCsl) crneayoume
MEpPONPUATUA UNN OOHO U3 HUX:

a) yyactue B NpoBepKax KBanmukaumm,

MpumeyaHue - B ISO/IEC 17043 npuBeaeHa gononHuTenbHas MHGopmMaumsa o
npoBepKax KBanuukaummn n o nposangepax npoBepkn keanndukauumn. lNposamnaepol
NpoBepKN kKBanudukaumm, kotopble BbINONHAT TpeboBaHua ISO/IEC 17043,
CUMTAKTCA KOMMNETEHTHbBIMMU;

b) ydactme B mexxnabopaTopHbIX CANYEHUSX, OTAINYHBLIX OT NPOBEPOK KBanudukaumm.

7.7.3 ,D,aHHbIe, noJsiydeHHble C NOMOLLbIO MOHUTOPWUHIA, OO0J1XKHbI aHalTM3NpPOBaTbLCA U
NCMNosb30BaTbCA A5A yrpaBiieHns na6opaTopH0|7| 0eATerNIbHOCTbIO, a TakXe MNo



BO3MOXXHOCTWU a4 BHECEHUNA yJ'IyL-ILIJeHI/WI B pa60Ty na6opaTop|/w1. Ecnun 6bino
06Hapy>KeHo, YTO pe3ysibTaTbl aHalriM3a AaHHbIX, NOJTy4YeHHbIX NP MOHUTOPUHIE,
BbIXOOAT 3a PpaMKN YCTAHOBJ1EHHbLIX KPUTEPUEB, Heob6xoaMmo npearnpuHATb
cooTBeTCTBYHOLLME AENCTBUSA C LLESbIO npegorepaweHnsa BKIMlo4eHNA B OTHETHYHO
OOKYMEHTaUMO HEBEPHbIX Pe3yJibTaTOB.

7.8 lNpencraBneHne 0T4ETOB O pe3yrnbTartax
7.8.1 Obwme nonoxxeHus
7.8.1.1 Pe3ynbTatbl 4OSMKHbI ObITb paCCMOTPEHbI U YTBEPXKAEHbBI 40 UX BblAauw.

7.8.1.2 Pe3ynbTtaTtbl 4OMKHbI BbITb NpeacTaBneHbl TOYHO, YETKO, HEABYCMbICIIEHHO U
00BEKTMBHO, Kak npaBuno, B dopme otyeTa (HanpumMmep, oT4eT 06 UCNbITaHUSAX,
CBMOETENLCTBO (CepTndUKaT) 0 KannbpoBKe NN akT oTbopa 06pasLoB) N OOIMKHbI
BKMto4aThb B cebs BCO MHpopMaLnio, COrnacoBaHHyH C 3aka3vynMkom U HeO6Xoanmyto
ANA MHTepnpeTauun pesynbTaToB, a Takke BCO MHGopMaumto, Tpebyemyto B
COOTBETCTBUM C NPUMEHsIEMbIM MeToaoM. Bce odbopMneHHble OTYETbI OMKHbI ObIThb
COXpPaHEeHbI B Ka4eCTBE TEXHMYECKNX 3anncen.

Mpumevanune 1 - [Ins uenen HacTosWeEro ctaHgapTa oT4eTbl 06 UCMbITAHUSX U
cBuaeTenbcTBa (cepTudukaTbl) O KannMbpoBKe MHOrAa MOryT Ha3blBaTbCSA
NPOTOKOMIAaMMN UCMbITaHUA N OTYETaMM O KannbpoBKke COOTBETCTBEHHO.

I'Ipmmeanme 2 - OTyeThl MOryT ObITb N3aaHbI Ha 6yMa>KHOM HOCUTENe ninnm c
NOMOLLBLHO 3JTEKTPOHHbIX CpeancTB npu ycrnosun, 4To Tpe6OBaHI/IFI HacTodwero
CTaHOapTa BbIMNOJIHEHbI.

7.8.1.3 lNpu cornacoBaHuu C 3aKa34yMKoM pe3yrbTaTbl MOTyT BbITb NpeacTaBneHbl B
ynpouieHHoM Buae. Jltobble cBeaeHus, ykasaHHble B 7.8.2-7.8.7, koTopble He bbinin
npeacraBneHbl 3aka3vnKy, JOIMKHbI ObiTb JIErKOAOCTYMHBIMM.

7.8.2 O6bwue TpeboBaHua k otyeTam (06 ncnbITaHNAX, Kannbposke unm otbope
obpasLoB)

7.8.2.1 B uenax MMHUMMmn3auum BO3MOXHOCTU HENpaBUibHOro NOHMMaHUS UIn
HenpaBUIIbHOIro UCMOSIb30BaHUA MHPOPMaLNKM Kaxablh OTYET OOSHKEH BKNOYATL Kak
MUHUMYM CreayroLyo MHopmMaumio, ecnv y nabopatopmm HeT 060CHOBaHHbIX
NPUYMH HE BbINOMHATL 3TO TpeboBaHue:

a) HasBaHue (Hanpumep, "OT4yeT 06 ncnbiTaHmnax", "CemaeTenbCcTBO (CepTUduKaT) o
kanubposke" unun "AkT otbopa obpasuyos");

b) HanmeHoBaHue n agpec nabopatopuu;

C) MECTO OcyLlecTBNeHNss nabopaTopHOW AeATEeNbHOCTU, B TOM YMCIe eCriv OHa



ocyulecTBliANachb Ha nnowaagax 3aka34vuka, nnbo Ha ydacCTKax, yganeHHbIX OT
NOCTOAHHbBIX MPON3BOACTBEHHbLIX nnowanen na6opaTopMM, nnbo Ha
COOTBETCTBYHOLLNX BPEMEHHO NCMNOJIb3YyEMbIX UITN MOBUNbHLIX 0ObEKTaXx;

d) yHMKanbHy naeHTudmukaumio, Ans Toro YTobbl BCe ero cocTaBnsomne
BOCNPUHMMAIMUCb Kak YacTb OOLLIEro oTyeTa, U YeTKY MAEHTUMUKALMIO KOHLA OTYETa;

€) HaMMeHOBaHWe N KOHTaKTHble JaHHble 3aKa3yunka;
f) ngeHTUmnkaumo NpuMeHsemMoro MeToaa;

g) onucaHne, og4HO3HA4YHY MOAEHTUMUKALNIO 1 NPpYU HEOBXOOUMOCTU COCTOSIHUE
obpasua;

h) paty nonyyeHna obpasuya(oB) 4Na UCnbITaHUA UM 06beKTa KanMbpoBKKU 1 AaTy
oTbopa obpasua(os), Korga 3T0 UMeeT BaXXHOEe 3Ha4YeHue ans JOCTOBEPHOCTU U
NPUMEHEHNA pe3ynbTaToB.;

i) AaTy(bl) ocywecTBneHns nabopaTopHON AEATENbHOCTY;

j) oaTy Bblgadn oTyeTa;

K) ccbifiky Ha nnaH n metog otbopa ob6pasuoB, MCNOMb30BaHHLIE NabopaTopmen unm
APYrMMKU opraHamu, ecnuv 3To BaXKHO AN JOCTOBEPHOCTU NI MPUMEHEHMS

pe3ynbTaToB,

|) 3adBl/ieHne O TOM, YTO peldyJibTaTbl OTHOCATCA TOJIbKO K obbekTam, npoweamm
UCMNbITaHUA, KaJ'IVI6pOBKy nnn OT60p;

m) pesynbTaTbl, r4e 3T0 NPUMEHUMO, C eAUHNLAMU U3MEPEHUS;
N) OOMONHEHNSA, OTKITOHEHUS NN UCKITIOYEHUS U3 MeTOoa;
0) aeHTudrKauuio nuu(a), yteepamnslunx(ero) oT4erT;

p) OOHO3HAYHYHO MOEHTUMKAUNIO Pe3yNbTaToB, MOMYYEHHbIX OT BHELLHMX
NOCTaBLLMKOB.

I'IpmmeanMe - BkntoyeHue 3asBneHnsa o ToM, YTO OTYET He OO0SKEH BbITb
BocCripomn3seneH He B rnoJyiIHOM obbeme 6e3 pa3peLueHuns na6opaTopV|M, MOXET
obecneunTb YBEPEHHOCTb B TOM, YTO YaCTu OTHETA HE NHTEPNPETUPYIOTCA BHE
KOHTEeKCTa.

7.8.2.2 NlabopaTtopus 4omKHa HECTU OTBETCTBEHHOCTb 3a BCKO MHAOPMaLNIO,
NpeacTaBfeHHY0 B OTYETE, 3a UCKITIOYEHNEM ClnyYaeB, Korga MHgopmaums
npeaocTaBnsieTcsa 3aka3ymkom. [aHHble, NpeaoCTaBfeHHbIE 3aKa34YNKOM, JOSMKHbI



ObITb YETKO MOEHTUMULMPOBaHLI. Kpome Toro, B criyyae ecnm nHdopmaums
NpenocTaBneHa 3aka3ynkomM 1 OHa MOXKET MOBNUATbL HA JOCTOBEPHOCTb Pe3ynbTaToB,
B OTYET AOSIKHO ObITb BKMOYEHO 3as8BNeHne 06 orpaHNYeHnn OTBETCTBEHHOCTU
nabopatopuun. B cnyyae ecnu nabopatopus He OCYLLECTBSET N HE HeceT
OTBETCTBEHHOCTM 3a cTaguo oTbopa obpasuoB (Hanpumep, obpaseL, 6bin
NpeaocTaBneH 3aKka3ydnkom), B oT4ETE LOSMKHO ObITb OTPaXXEHO, YTO NOSTyYEHHbIE
pesynbTaTbl OTHOCATCS K NPpeAoCTaBeHHOMY 3aka3dynkom obpasLy.

7.8.3 CneumanbHble TpeboBaHus kK oT4eTaM 06 UCbITaHUAX
7.8.3.1 B pononHeHwne K TpeboBaHMsM, NepedncrieHHbiM B 7.8.2, ot4yeTbl 06
NCMbITAHUSX OOMMKHbI, €CN 3TO HEOBXOAMMO AN NHTepnpeTaumn pesynbTaToB

NcNbITaHUK, BKNOYaTb B cebs cnepywouiee:

a) MHopMaLmio 06 0cobbIX YCIOBUSAX UCMbITAHWUIA, TaKUX KaK YCIOBUS OKPY>KatoLLEN
cpeabl;

b) npn HeobxooMMOCTKN 3asiBfieHMe 0 COOTBETCTBUKN TpeboBaHMAM Unu
crneundukaumam (cm. 7.8.6);

C) roe 3To npuMmeHnmMo, HeonpeaerneHHOoCTb I/I3MepeHI/Il7I, npencTtaBJIEHHYIO B TE€X XKe
eanHnuax, 4Tto N nsMepdaemMmasn BeriminmHa, i B OTHOCUTESNIbHOM MO OTHOLUEHUIO K

N3MepsieMol BenuumHe Buae (Hanpumep, B NpoLeHTax), Koraa:

- 9TO MEeET OTHOLLEHNE K JOCTOBEPHOCTU UM MPUMEHEHUNIO pe3yribTaToB
NCNbITAHWUN;

- 3TOro TpeGyeT 3aKa34uK; Uin

- HeonpeaeneHHOCTb U3MEPEHNS BNUSIET Ha COOTBETCTBME YCTAHOBEHHOMY
npeaeny;

d) MHeHUs n nHTepnpeTaunn, rae 310 NPUMEHNMO (CM. 7.8.7);

€) AOMOSTHUTENbHY NHAOPMAaLMIO, KOTopas MOXeT NoTPeboBaTLCSA MO KOHKPETHLIM
mMeTodam, opraHaMm BriacTu, 3aKasumkam Uim rpynnam 3akasynkoB.

7.8.3.2 Ecnn nabopatopust HeceT OTBETCTBEHHOCTb 3a AEeATESNbHOCTb NO 0T6opY
06pa3suoB, oT4ETHLI 00 UCMBITAHUAX OOMKHBbI COOTBETCTBOBATL TPebOBaHNAM,
yKaszaHHbIM B 7.8.5, ecnu aTo HEOBX0AMMO N9 MHTepnpeTaunmn pesynbTaToB
NcnbITaHNA.

7.8.4 CneumanbHble TpeboBaHus K cBuaeTenbcTBam (ceptudumkaram) o kanmbposke

7.8.4.1 B pononHeHwne kK TpeboBaHMsM, NepedncrieHHbiM B 7.8.2, B cBMaeTeNnbLCTBa
(cepTudukaTbl) O KanNnMOpPoBKe AOMKHbI ObITb BKIHOYEHbI crefyowmne cCBeaeHns:



a) 3Ha4yeHne HeonpeaeneHHOCTN N3MeEPEHUI ANa pedyrbTaTta N3MepeHun,
NpeacTaBrieHHOEe B TeX Xe eAnHuuax, YTo U uamepsiemasi BenuymHa, unm B
OTHOCUTESTbHOM MO OTHOLLUEHUIO K MU3MEepPSEMON BENUYNHE BUAE (Hanpumep, B
npoLeHTax).

Mpumeyanue - B cootBeTcTBMK € ISO/IEC Guide 99 pesynbTaT namepeHus, kak
NpaBuo, BblpaXxaeTcs OAHUM U3MEPEHHbLIM 3HA4YEHNEM BEMNNYMHBI C YKa3aHUEM
eaVHNLbI U3BMEPEHUSA N HEONPEAENEHHOCTN U3MEPEHUN;

b) cBegeHust 06 ycnoBusix (Hanpumep, YCroBusiX OKpyXXatoLen cpeabl), Npu KOTopbIX
BbIMOMHANUCH KannbpoBKN U KOTOPbIE MOTfIM OKa3aTb BfIMSIHWE Ha pe3ynbTaThl
N3MEPEHUM;

C) 3asiBNeHNe 0 TOM, Kaknum obpasom obecrnednBaeTcs MeTporiormyeckas
MPOCNEXNBAEMOCTb U3MEPEHUI (CM. NpurnoxeHne A);

d) pe3ysibTaTbl, MNOJs1y4eHHbIE A0 U MNMOCIe perysimpoBkn Ui peMoHTa, eCrii TakoBble
npoBOOUITNCD,

e) 3asiBrieHMe O COOTBETCTBMM TPeOOBaHUAM UM cneundunkaumnam npu
HeobxoanmocTu (cMm. 7.8.6);

f) MHeHna n nnTepnpetaumm (cm. 7.8.7) npn HEOBXOOUMOCTM.

7.8.4.2 Ecnn nabopaTtopus oTBeYaEeT 3a AeATeNbHOCTL No oTbopy 06pasuos,
cBMOeTeNbLCTBA (CepTudukaThl) 0 KannbpoBKe OOMKHbI COOTBETCTBOBATL
TpeboBaHMAM, yka3aHHbIM B 7.8.5, ecnin 910 HeobxoanuMo Ans uHTepnpeTauum
pesynbTaToB KanMbpoBKN.

7.8.4.3 CBupaeTtensbCcTBO (CepTndumkaT) o kannbposBke unv kannbpoBoYHas STUKETKa
He OOSMKHbI coepXaTb HUKaKMX pekoMeHaaumnin no BbIbopy MeXKanmopoBOYHbIX
NHTEepBanoB, KPOMe TeX CriydyaeB, Koraa 3To Oblfio CornacoBaHo C 3aKa34ymKOM.

7.8.5 NpeacraeneHune pesynbTaToB No oT6opy 06pasuos - cneunanbHble
TpeboBaHus

Ecnu nabopatopusi HeceT OTBETCTBEHHOCTb 3a AesATeNbHOCTb No 0T6opy 0bpasLoB, B
[OrMosiHeHne K TpeboBaHMAM, NepedYncneHHbIM B 7.8.2, Koraa 3T1o Heobxoanmo anis
NHTepnpeTaumm pesynbTaToB, OTYEThI JOIMKHbI BKIIOYaTh crieayollee:

a) paty otbopa obpasuos;
b) yHUKanbHyo nageHtTudnkaumio BbibpaHHoro obpasua nnn matepuana (Bknoyas

HanMMeHoBaHue npoun3BoauTens, 0bo3Ha4yeHne Mogenu Unu Tmna u CepumnHble
HOMepa, Korga 3To NPUMEHNMO);



c) mecTo oTbopa obpasLoB, BKNoYas nobble gnarpamMmmbl, 3CKU3bl UnNn dotorpaduu;
d) ccbinky Ha nnaH otbopa n meton oTbopa;

e) cBegeHna 060 BCeX YCIrOBUAX OKpyXatoLlen cpebl Bo Bpemsi otbopa obpasuos,
KOTOpbl€ BNUSAIOT HA MHTEPNPETALUUIO Pe3yrnbTaToB,

f) tHdopmaumio, HeobxoauMyHo AN OLLEHKM HEONPEOENEHHOCTM N3MEPEHUI OS5
nocneayroLwmnx UCMbITaHUN NN KannbpOBKMX.

7.8.6 lNpencraBneHne 3akrto4eHUn 0 COOTBETCTBUM

7.8.6.1 Ecnim no pe3yribTataM UCnblITaHUA UIN KaJ'II/I6pOBKl/I aenaeTcsa 3aKkrnyeHme o
COOTBETCTBUA CI'IeLI,M(bVIKaLI,VII/I Uin CtaHgapTy, na6opaTopM;| OOJTKHa
OOKYMEHTNPOBATb NMpaBniio NpuUHATUA peleHnd, npuHnmaa BO BHUMaHUE YpOBEHDb
pucka (Hanpmmep, JTOXHOMONOXUTEINbHOE UITN JTOXKHOOTPULUaTEIIbHOE peLlEeHNnE,
cTaTnucTtn4eckme I'Ipe,EI,I'IOJ'IO)KeHVIFI), CBSAA3aHHbIN C npuMeHdaeMbIM NpaBuUIOM NMPUHATUA
peweHna, n NpuMeHNTb AaHHOEe NpaBuUIio.

MpumevaHune - Ecnn npaBuno NpUHATUS PELLIEHNS YCTaHOBNEHO 3aKa3unKkoMm,
npasunamMm UM HopMaTUBHbIMU AOKYMEHTaMU, AanbHENLIee pacCMOTPEHME YPOBHSA
pucka He TpebyeTcs.

7.8.6.2 JTabopaTopusi AOSMKHA NpeacTaBUTb 3aKo4YeHne 0 COOTBETCTBUN, B KOTOPOM
4YeTKOo ornpeneneHo:

a) K KaKnM pe3yribTatamM nNpumMmeHAaeTCcAa JaHHOE 3aKITio4YeHNeE,;

b) kakum crneundukaunam, ctaHgapTam Unn nx 4YacTsaM COOTBETCTBYET UIK He
COOTBETCTBYET OOBHEKT;

C) NpaBUIIO NPUHATUA peLleHNns, KOTopoe Oblfo NCNOMNb30BaHO (€CM OHO He
COOEPXKUTCSA B COOTBETCTBYHOLLNX Cneundukaunum nnu ctaHgapre).

[MprmeyvaHue - na nonyyvyeHus gonosiHutensHon nHgopmauum cm. ISO/IEC Guide
98-4.

7.8.7 lNpencraBneHne MHEHUN N MHTepNpeTauumn

7.8.7.1 B cny4ae npencraBneHns MHEHUI N MHTepnpeTaunn nabopaTopust OMMKHa
obecneynTb, YTO TOSIbKO NepcoHars, yNnoraHOMOYEHHbIN Ha NpeacTaBleHne MHEHNA U
MHTepnpeTaunn, NnpeacTaBnsaeT COOTBETCTBYOLWME 3aaBrieHns. Jlabopatopusa gosmkHa
AOKYMEHTUPOBaTb OCHOBaHMS, Ha KOTOPbIX Ba3npyrTCA BKIOYEHHbIE B OTHYET MHEHMS
N MHTepnpeTauun.

I‘Ipmmeanme - BaXkHO oTnnyaTbh MHEHUA U MHTEepnpeTaunn oT BbIBOAOB MO



pesynbTaTam MHCNEKUNA Uin cepTudomKkaumm NpoayKumm, Kak 3To yCTaHOBIIEHO B
ISO/IEC 17020 n ISO/IEC 17065, 1 0T 3asiBfeHN O COOTBETCTBUN, YIOMSIHYThIX B
7.8.6.

7.8.7.2 MHeHUs nNu nHTepnpeTaunn, cogepxalmecsa B otyeTax, AOSHKHbI BbITb
OCHOBaHbl Ha pesyrbTaTtax, Nofy4YeHHbIX Ans o6bekTa, NPOXOANBLLUENO
NCNbITaHMA/KanMBPOBKY, U AOSMKHbI BbITb YETKO 0603HAY€EHbI KaK TakoBbIE.

7.8.7.3 ECrnin MHEHUA 1 NHTepnpeTaumm NpeacTaBnATCA NyTeM HENOCPELCTBEHHOIO
obcyxxaeHus pe3ynbTaToB C 3aKa34yMKoM, HeO6X04MMO COXPaHATb COOTBETCTBYHOLLME
3anucm Takoro obcyxaeHus.

7.8.8 NNameHeHunsa kK otyeTam

7.8.8.1 Ecnn HeobxoamMmo BHECTU U3MEHEHUS, OOMNONHEHUS B BblOaHHbIN OTYET,
nepeodopMnTb €ro, Nobdoe nameHeHne MHopmMaumm OSMHKHO BbITb YETKO
0603Ha4yeHo n, ecnn HeOHBXoANUMO, NPUYMHA BHECEHNSI UIBMEHEHNSA O0SKHA BbITb
BKJ1HOMEHA B OTYET.

7.8.8.2 NameHeHns1 B OTHET nocrie ero Bblgavyn AOSKHbI BHOCUTLCS TONbKO B BUAE
AOMNONHUTENBHOIO AOKYMEHTa UM MHOro cnocoba nepegaydn OaHHbIX, KOTOpbIe
BKITO4AKOT POPMYNINPOBKY: "NI3MEeHeHME K OTYETY, NOPSAKOBbLIA HOMED... [UN1 NHas
noeHtTudmkaumal" nnu gpyryto nogobHyo dopmMynMpoBKy.

Takne nsameHeHns1 4OMKHbI COOTBETCTBOBATb BCEM Tpe6OBaHMFIM HacTodwero
CTaHgapTa.

7.8.8.3 Korga HeobxoamMmo BblaTb HOBbIM OTYET O pe3yrbTaTaX, OH AOSKEH ObITb
YHUKanNbHbIM 06pa3om MaeHTUMULMPOBaAH U CoaepXaTb CCbISIKY Ha OTYET O
pesynbTaTax, KOTOPbIA OH 3aMEHSET.

7.9 XKano6bl (npeTeH3un)

7.9.1 JlabopaTopua gomkHa UMeTb JOKYMEHTUPOBAHHbIN NPOLECcC Ans Nony4yeHuns,
paccMOTpeHNS xanob (NpeTeH3nin) n NPUHATMUS peLlleHni No xanobdam (NpeTeHaunsim).

7.9.2 OnncaHue npouecca obpalleHns ¢ xanodbamu (NpeTeH3nsaMmn) A0SHKHO BbITb
AOCTYMHO BCEM 3aMHTEPECOBaHHLIM CTOPOHaM No 3anpocy. [Npu nony4yeHum xanobbl
(npeTeH3nn) nabopaTopunsa AOMKHA YOOCTOBEPUTBLCA, OTHOCUTCS N Xanoba
(NnpeTeH3nsa) k nabopaTtopHOM AeATENbHOCTU, 3@ KOTOPYHO OHa HeceT
OTBETCTBEHHOCTb, WU, €CNN 3TO TakK, JOMMKHA NPUHSATbL €e Ha PacCMOTPEHHME.
JTabopaTopusi HeceT OTBETCTBEHHOCTb 3a NPUHATUE BCEX PELUEHUIN Ha BCEX CTaguUsX
npouecca pacCMOTPeHUs Xanobbl (NpeTeH3nn).

7.9.3 lNpouecc paccmoTpeHus xanob (MpeTeH3nin) orMKEH BKNOYaTb N0 KpanHeu
Mepe crneayroLline 3feMeHTbl 1 MeToabl:



a) onucaHue npoLecca nofy4YeHusi, NPOBEPKM, PACCMOTPEHMS Kanobbl (NPeTEH3UN) U
NMPUHATUA peLleHns 06 OTBETHbIX AEeNCTBUSAX, KOTOPbIe AOMKHbI ObITb NPEANPUHATHI;

b) oTcnexnBaHue n peructpauns xanob (NnpeTeHs3nin), BKNYas AencTens,
npeanpuHATLIE ANS UX pa3peLleHmns;

c) obecne4veHune Toro, 4To Heobxoanmble Mepbl NPeanPUHUMAIOTCA.

7.9.4 JlabopaTopu4, nony4yatowias xanody (NpeTeH3unto), AomKHa HECTU
OTBETCTBEHHOCTbL 3a COOp U NPOBEPKY BCEN HEOBXOAMMOM MHAOPMALIMKN C LENbIO
noaTBepXXaeHns 060CHOBAHHOCTU Xanobbl (MpeTeH3unn).

7.9.5 Koraa aTo BO3MOXHO, NabopaTtopust AomKHa NoATBepanTb NonyyYeHne xanobsl
(NpeTeH3nn) 1 MHPOPMUPOBaTL 3asABUTENS O XOAe U pedynbTaTtax PacCMOTPEHMS.

7.9.6 Pe3ynbTaTbl pacCMOTpeHUs xanobbl (NpeTeH3uun), KoTopble byayT AoBeAeHbl
00 3aaBuUTens, A0SDKHbI ObITb MOArOTOBNEHbI UM PACCMOTPEHbLI 1 0000pPEHbI
nuuom(ammn), kKotTopoe(ble) He NpUHMMano(n) ydyacTnsa B AeatenbHOCTM nabopatopun,
MO NoBOA4Y KOTOPOW NocTynuna xanobda (npeteHs3us).

I‘Ipmmeanme - OTO MOXET BbIMOMHATLCS BHELLIHUM nepcoHarromMm.

7.9.7 Korga 310 BO3MOXHO, flabopaTopusi 4OSMKHA NpegoCcTaBUTb 3asiBUTENIO
odomumanbHoe yBeoMIeHNe o0 pesyribTaTax pacCMOTPeHNa xanobbl (MpeTeHsunn).

7.10 YnpaBneHne HeCOOTBETCTBYOLLEN paboToN

7.10.1 JlaBopaTopua JormkHa UMeTb NpoLeaypy, KOTOPYI NPUMEHSIOT B cny4vae, ecnu
Kakon-nmbo acnekT nabopaTtopHom OeATENbLHOCTU UNKN pe3ynbTaTbl paboTbl He
COOTBETCTBYOT COBCTBEHHLIM NpoLenypam fabopatopumn unu TpebosBaHnAM,
cornacoBaHHbIM C 3aKa34yMKkoM (Hanpumep, 06opyaoBaHNE UM YCNOBUS OKPYKatoLLen
cpenbl He COOTBETCTBYIOT YCTAHOBIIEHHbLIM Npeaeriam, pesynbTaTbl MOHUTOPUHIa He
OTBEYaloT YCTaHOBMNEHHbIM KpuTepusam). Npoueaypa gomkHa obecneymBatb, YTO:

a) onpeneneHbl OTBETCTBEHHOCTb M MONTHOMOYNA AN yNpaBneHus
HecoOTBETCTBYOLLEN paboTou;

b) aencreums (BkNoYas NPUOCTAHOBKY MM NOBTOP paboThbl M MPMOCTAHOBKY BblAayu
OTYETOB, ECINN HEOBXO4MMO) OCHOBaHbI Ha YPOBHSAX pucKa, YCTAaHOBIEHHbIX
nadopartopuen;

C) NpOBEAEHO OLIEHMBAHME 3HAYMMOCTN HECOOTBETCTBYIOLLIEN YCTAHOBIIEHHbIM
TpeboBaHMsAM paboTbl, B TOM YMCIe aHanM3 ee BO3AENCTBUS Ha npeabiayLine

pes3ynbTaTbl;

d) NpMHATO peleHne o NPUeEMNEMOCTN HECOOTBETCTBYIOLWEN paboThbl;



€) Korga aTo Heo6xoauMo, YBELOMIIEH 3aKa3yMK 1 aHHYNIMPOBAHbI pe3yrnbTaTbl
paboThl;

f) ornpegerneHa orBeTCTBEHHOCTb 3a MNMpuUHATUE peeHnd o BO306HOBNEHUN p860TbI.

7.10.2 NNabopaTopusa SOMmMKHa BECTU 3annMcu B OTHOLLEHUM HECOOTBETCTBYHOLLEN
paboTbl 1 HeO6XoaMMbIX OENCTBUK, Kak ykasaHo B 7.10.1, nepedncrneHus b)-f).

7.10.3 B Tex cny4asx, korga oueHka nokasblBaeT, UTO HECOOTBETCTBYHOLAdA paboTta
MOXeT NOBTOPUTLCS, UMM €CTb COMHEHUS B OTHOLLEHUM COOTBETCTBUS AEATENTbHOCTU
nabopaTtopun coOBCTBEHHOW CUCTEME MEHEIKMEHTA, NabopaTopus AoSKHa
obecnevnTb BbINOMHEHNE KOPPEKTUPYIOLLNX AENCTBUMN.

7.11 YnpaBneHne gaHHbIMU U MHOpPMaUMEN

7.11.1 NNaBopaTopusa gomkHa UMeTb SOCTYN KO BCEM AaHHbIM U MHopMaumn,
HeobxoaMMbIM 4NN BbINONHEHUS NabopaTopHON AEATENbHOCTN.

7.11.2 MNpaBUNbHOCTb (PYHKLMOHUPOBAHUSA cnucteM(bl) yripaBneHnsa MHgopmaumnen
nabopatopuun, ncnonb3yembix(on) ans cbopa, odbpaboTku, 3anucn, npeacTaBneHns
pes3ynbTaTtoB, XPaHEHUS U NOUCKA AAHHbIX, B TOM YMCre NPaBUibHOCTb
YHKUMOHNPOBaHUA NHTEPENCOB CUCTEM(bI) YNpaBreHus nHpopmaumen
nabopatopuun, gomkHa(bl) 6bITb NpoBepeHa nabopartopuen nepen BHEAPEHNEM B
paboTy. NMpn nobbIX 3MEHEHUAX, BKOYAA N3MEHEHUS KOHUIypaLmm NporpaMmMHOro
obecneyveHunsa nabopatopuun nnn moanduKaLmm KOMMepPYeCKoro NporpaMmmMmHoOro
obecneveHns, oHN OOMKHbI ObITb YTBEPXKAEHbI, AOKYMEHTUPOBAaHbI U BanvanpoBaHbI
[0 BBEOEHUS UX B JENCTBUE.

MpumevaHune 1 - B HacTosiLeM cTaHgapTe "cucTeMbl ynpasneHus MHpopmaumen
nabopatopun" BKNoYatoT B cebsa ynpasrieHne gaHHbIMU U HpopmMaumen,
cofepXalmmMmcs Kak B KOMMNbOTEPU3NPOBAHHBIX, TaK N B HEKOMMbIOTEPU3NPOBAHHBIX
cuctemax. Hekotopble 13 TpeboBaHu MoryT 6biTb B O0NbLUEN CTENEHW MPUMEHUMBI K
KOMMbIOTEPU3MPOBAHHBLIM CUCTEMAM, YEM K HEKOMMbIOTEPU3NPOBAHHBIM CUCTEMAM.

[MprmeyaHue 2 - [JocTynHOEe Ha pbIHKE KOMMepYecKkoe nporpaMmmHoe obecrneyeHne
npn 06bIYHOM €ro Ucnosib3oBaHnn B 06nacTu, Anst KOTOPOW OHO NpeaHa3Ha4vYeHo,
MOXeT CYMTaTbCSA B JOCTAaTOYHOW CTENEHN BaNVUANPOBAHHbLIM.

7.11.3 Cuctema(bl) ynpaBneHus nHpopmaumen nabopartopuu, gormkHa(bl):

a) ObITb 3awmweHa(bl) OT HECaHKLNMOHMPOBAHHOIO 4OCTYNa;

b) 6bITb 3alumLLeHa(bl) OT UCKaXKEHUS U NOTEPU AaHHbIX;

C) OYHKLMOHNPOBATL B YCINOBUSX OKPYXXatoLLen cpefbl, KOTOpble COOTBETCTBYIOT
cneundukaumsam noctasLwmka unm nabopatopuu, Unu, B criyyae



HEKOMMbOTEPU3INPOBAHHbLIX CUCTEM, CO3daBaTb YCJTIOBUA, obecneuunBatouime
HEN3MEHHOCTb BbIMNMOJIHEHHbIX OT PYKA 3anucen u paCIJJI/I(prBKI/I;

d) noaaepxmMBaTbCsa B TAKOM COCTOSIHUM, KOTOPOE oGecneynBaeT LieNoCTHOCTb
OaHHbIX U UHbOpMaLnK;

€) BKNtoYaTb PErmcTpaLmio CUCTEMHbIX COOEB U COOTBETCTBYHOLLIMX ONEPaTUBHBIX U
KOPPEKTUPYHOLLNX OENCTBUMN.

7.11.4 B ToM cnyyae, ecnu ynpasneHne gaHHOW CUCTEMOMN N ee noaaepxaHue
OCYLLECTBMAETCHA AUCTaHUMOHHO UK Yepes BHELLHErO NocTaBsLUuKa, nabopaTtopus

AomkHa obecneynTb COOTBETCTBME NOCTaBLUMKA UMK onepartropa CMCTeMbl BCEM
NnPUMEHNMbIM Tpe6OBaHl/IF|M HacTodwero craHgapTa.

7.11.5 NNabopaTtopusa gomkHa obecneymBaTtb, YTOObLI MHCTPYKUMK, PYKOBOACTBA U
CnpaBoOYHble AaHHblEe, OTHOCALLUMECH K cucTeme(am) ynpaBneHns nHopmaumnen

naGopartopuun, 66NN NErkogoCTyNHLIMKU AN NepcoHana.

7.11.6 Pac4yeTbl 1 nepegayvn gaHHbIX AOSMKHbI NOABEpPraTbCs Haanexalwmm
cucTtemMaTM4yeECKUM NpoBEPKaM.

8. TpeGOBava K CUCTeMe MmeHeaXMeHTa

8.1 BapuaHTbl

8.1.1 Obwme nonoxeHus

INabopaTopus gomkHa yCTaHOBUTb, AOKYMEHTUPOBAaTb, BHEAPUTL U NOLAAEPXKMBATD
CUCTEMY MEHe)KMeHTa, KoTopas cnocobHa obecnevnBatb U AEMOHCTPUPOBATb
NOCTOSIHHOE BbINOSHEHNE TpeboBaHM HaAcCTOsALWEro cTaHgapTa n obecnevmBaTtb
KayeCTBO BbIMOMHEHHbIX NabopaTtopmen paboT. B 4ononHeHne K COOTBETCTBUIO
TpeboBaHnAM pasaernios 4-7 nabopaTopus 4OSDKHA BHEAPUTL CUCTEMY MEHEIKMEHTA
B COOTBETCTBUM C BapmaHTOM A unu BapmnaHTtom B.

[MpumevaHune - CM. npunoxeHue B onga oononHUTENbHOM MHdOpMaLn.

8.1.2 BapumaHT A

Kak MMHMMYM cucTeMa MeHeaXmeHTa nabopatopun JosmkHa NpeaycMaTpuBaTh
cnepywulee:

- IOKYMEHTaLMIo CUCTEMbI MeHepkMeHTa (cM. 8.2);

- ynpaBneHve JoKyMeHTaMn cUCTEMbl MeHepkMeHTa (cM. 8.3);



- ynpaerneHue 3anucamm (cm. 8.4);

- AENCTBUSA, CBA3AHHbIE C pyCKamMu 1 BO3MOXHOCTAMMU (CM. 8.5);
- ynydweHus (cMm. 8.6);

- KoppekTupytowune aenctsuns (cm. 8.7);

- BHYTpEHHUEe ayauTbl (cm. 8.8);

- aHanu3 co CTOPOHbI pykoBoacTea (cMm. 8.9).

8.1.3 BapuaHT B

JTabopaTopus, kKOTOpasi ycTaHOBMMNA U NOAAEPXKMBAET CUCTEMY MEHEAKMEHTA B
cooTtBeTcTBUM C TpeboBaHmamm ISO 9001 n cnocobHa noaTeepxaatb U
AEMOHCTPUpOBaTb NOCTOSIHHOE BbINOSHEHNE TpeboBaHM pa3aenos 4-7, Takke
AEMOHCTPUPYET Kak MMHMMYM FrOTOBHOCTb BbINOSTHATL TpeboBaHMs, coaepKalmecs B
8.2-8.9.

8.2 [lokymeHTaums cucteMbl MEHe)KMEHTa (BapuaHT A)

8.2.1 PykoBofacTBO Nnadopatopun 4OSMKHO YCTAHOBUTL, AOKYMEHTUPOBATL U
nogaepXusaTb NONUTUKU U LIENW ANS BbINONHEHUs TpeboBaHNn HaCcTOALLErO
cTaHgapTa v A0SKHO obecneyunTb, YTOOb! 3TU NONIUTUKK N Luenu 6binv NpusHaHbl U
BHeJpeHbl HAa BCEX YPOBHSX opraHusaunn nabopaTtopum.

8.2.2. [onnUTUKKM 1 Lenu OOoMKHbI ObITb HanpaeneHbl Ha obecnevyeHne
KOMMNETEHTHOCTU, BECNPUCTPACTHOCTUN U CTAbUNBHOCTU AEeATENBHOCTU NabopaTopun.

8.2.3 PykoBoacTBo nabopatopumn OOMKHO NpeacTaBUTb AoKka3aTenbcTBa
NPUBEPXXEHHOCTU K pa3paboTke U BHEAPEHUIO CUCTEMbI MEHEAXKMEHTA U NOCTOSIHHOMY
NOBbLILLEHUIO €€ Pe3yNbTaTUBHOCTMW.

8.2.4 Bcsl fOKyMeHTaums, Npouecchl, CUCTEMBI, 3anncu, OTHOCALLMECH K
BbIMNOSTHEHWNIO TPEBOBAHNIN HACTOSALLErO cTaH4apTa, AOSKHbI ObiTb BKITHOYEHDbI B
CUCTEMY MEHEePKMEHTa, COOTHEeCEHbI U CBA3aHbl C HEW.

8.2.5 Becb nepcoHan, yyacTsyoLwuni B nabopaTopHON AeATENbHOCTU, OIMKEH UMETb
AOCTYMN K TEM YaCTAM JOKYMEHTaLMN CUCTEMbI MEHEPKMEHTA N COOTBETCTBYHOLLEN
MHdopMaLnKn, KOTopble NPUMEHSIKOTCH B chepe ero 0OTBETCTBEHHOCTM.

8.3 YnpaBsneHne JOKyMEeHTaMn CUCTEMbI MEHEXKMEHTa (BapuaHT A)

8.3.1 JTabopaTopust AoSmKHA yNpaensaTe AOKYMEHTaMu (BHYTPEHHUMU U BHELLHUMN),
OTHOCALLMMUCSA K BbIMOSHEHUIO TpeboBaHMn HacTosLWero ctaHgapTa.



[MpumeyaHune - B aHHOM KOHTEKCTE "AOKYMEHTOM" MOryT ObITb 3adBNEHNS O
NoONUTUKE, Npoueaypsbl, cneungukaumm, MHCTPYKUUM Npon3soanTensd, KanmbpoBoYHbIe
Tabnuupl, cxembl, Nocodbud, nnakaTtbl, yBe4OMIIEHNSA, NAMATKN, YEPTEXWU, NNaHbl U T.4.
OHun moryT 6bITb NpeAcTaBneHbl Ha PasfnnYHbIX HOCUTENSAX MHOPMaLUK, Hanpumep B
neyaTHOM unun undposom dopmare.

8.3.2 JlabopaTopua gomkHa obecneymnTb, YTO:

a) JOKYMEHTbI NPOBEPEHbI Ha NPUroAHOCTb YNOMHOMOYEHHbIM NEPCOHANoOM [0 UX
n3naHug;

b) LOKyMEHTbI NeprMoagnyeckn aHanmManpyrTcs U Npyu HeobXo0AMMOCTH
nepecMaTpuBatoTCs;

C) MAEHTUDULMPYIOTCA U3MEHEHMS U CTATYC TeKyLLe peaakuumn OOKYMEHTa;

d) akTyanbHble BEPCUMM NPUMEHSIEMbIX AOKYMEHTOB OOCTYMHbLI HA BCex paboumnx
MecTax 1 Npu HeobXxoaUMOCTUN NX pacnpoCTpaHeHne ynpaBnseTcs;

€) AOKYMEHTbI YHUKanbHbIM 06pa3om naeHTMuUMpoBaHbI;

f) He monyckaeTcs HenpeaHaMepeHHOe UCMONb30BaHNE YCTapeBLUNX JOKYMEHTOB U
NPMMEHSIETCA COOTBETCTBYOLIAA MAEHTUMUKALMSA JaHHbIX JOKYMEHTOB, B Criy4yae
€CMY OHWU COXPaHSTCA C Kakon-nNnbo Lienbto.

8.4 YnpasneHue 3anucamu (BapuaHt A)

8.4.1 NabopaTopus OOMKHA BECTU U COXPaHATb pas3bopymnBble 3anncu ¢ LenbHo
NoATBEPXAeHUs cobnoaeHns TpeboBaHMiA HACTOSALLLErO CTaHaapTa.

8.4.2 JlabopaTopusi 4OSMKHA OCYLLECTBNATL yYnpaBreHune, Heobxoanmoe Ans
noeHTudrKaunmn, XpaHeHns, 3alnTbl, Pe3epBHOI0 KOMMPOBaHWUS, apXMBUPOBaHMS,
NouncKa, Cpoka XpaHeHus1 N YHNUTOXEHNSA cBOMX 3anncen. Jllabopatopus gosmkHa
COXpaHATb 3anucu B TeYeHne nepmoaa, yCTaHOBIEHHOro 4OroBOPHbLIMMN
obasaTtenbctBaMmu. [OCTyn K AaHHbIM 3annUcamM AOSMKEH COOTBETCTBOBATb
obasaTenbcTBam B obnactn KoHdaeHUNanbHOCTH, U 3anucu AOMMKHbI ObITb
NerkogoCTynHbIMN.

MpumeydaHue - B 7.5 npuBeaeHbl JONONHUTENbHbIE TPeOoBaHMSA, OTHOCALLMECS K
TEeXHUYECKUM 3anmncsam.

8.5 [lencrteus, cBsi3aHHbIE C pUCKaMUu U BO3MOXHOCTAMU (BapuaHT A)

8.5.1 JTabopaTopusi AomKHa paccMaTpmBaTh PUCKN U BO3MOXHOCTU, CBA3AHHbIE C
nabopaTopHON OEATENbHOCTLIO, 4SS TOro YTOObI:



a) obecneunBaTb, YTO CUCTEMA MEHEM)KMEHTA AOCTUraeT HaAMEYEHHbIX Pe3ynbTaToB;
b) HapawmBaTb BO3MOXHOCTU ANs AOCTUXKEHUS Lieneit 1 3aaad nadbopatopuu;

C) npeaoTBpaLLaTh UK YMEHbLUNTb HeXenaTtenbHble BO3AENCTBUS 1 BO3MOXHbIE
cbon B nabopaTopHOM OEATENBHOCTHU;

d) pobuBaTbCa ynyyLlEeHUN.

8.5.2 JlabopaTopua gormkHa nrnaHnpoBaThb:

a) 0eNCTBUSA, CBA3aHHbIE C AHHBIMU PUCKAMWN U BO3MOXHOCTSIMU;

b) kaknm obpaszom:

1) NHTErpnpoBaThb 1 BHEAPATb AaHHble ENCTBUS B CUCTEMY MEHEKMEHTA;
2) oueHMBaTb pe3ynbTaTUBHOCTb AAHHbIX 4ENCTBUN.

MpumevaHune - XoTHa B HAacTosILLEM CTaHOapTe yKasblBaeTcs, YTo nabopatopus
nnaHnpyeT AENCTBMUS NO YCTPaHEHUIO PUCKOB, TpeboBaHNsA K dopmarbHbIM MeToA4am
ynpaBneHns puckamm unmn goKyMeHTUMPOBaHHOMY MPOLIECCY YNpaBreHNa pUuckamm He
ycTaHoBreHbl. JlabopaTopun MoryT pewnTb, crneayet nv paspabaTbiBaTb Oonee
OOLLMPHYIO METOAOSONMIO YNPaBIEHUSA pUCKaMn, YeM 3TO TpebyeTcs B HAaCTOSLLEM
cTaHgapTe, Hanpumep, NOCPeaCTBOM MPUMEHEHNSA OPYrMX PYKOBOACTB Un
CTaHOapToB.

8.5.3 lNpeanpuHnmaemble ENCTBUSA, CBA3AHHbIE C PUCKaMU N BO3MOXHOCTAMMU,
AOIMKHbI ObITb COpa3MepHbl X NOTEHUMANbHOMY BIIMAHUIO HA OCTOBEPHOCTb
nabopaTopHbIX pe3ynbTaToB.

MprmeyaHue 1 - Npumepamn eNCTBUN, CBA3AHHLIX C pUCKamMKu, MOryT BbITb
noeHTndurkaumna u npegynpexageHme yrpos, NPpUHATUE PUCKOB C Lenbio peanuiaaunm
BO3MOXHOCTU, YCTPaAHEHNE UCTOYHUKA pUCKaA, UBMEHEHNE BEPOATHOCTU pUCKa UMK ero
nocneacTeumn, pasgefieHne puckoB UM COXpaHeHne pucka nocpencTrsom
000OCHOBaHHOIO peLUeHus.

MprmeyaHue 2 - BO3MOXHOCTU MOTyT NPMBECTU K pacLuMpeHnto obnacTu
nabopaTopHOM OeATEeNbHOCTU, NPUBIIEYEHMIO HOBbIX 3aKa34MKOB, UCMOSTb30BaHUIO
HOBbIX TEXHONOIMI UNN OPYrMX BO3MOXHOCTEN C LeNblo YA0BNETBOPEHNS
noTpebHOCTEN 3aKa34MKOB.

8.6 YnydweHunsa (BapuaHT A)

8.6.1 JTabopaTopust AomkHa ngeHtTuduumnposaTb 1 BblbpaTb BO3MOXHOCTY ANS
yNyyleHun, a Takke npegnpuHSaTb Heobxoanmble 4ENCTBUS.



[MprmeyaHue - BO3MOXHOCTU ANA yry4dlWeHNn MOryT OblTb MAEHTUMUUMPOBaHbI NO
pesynbTaTtam aHanusa pabo4ymx npoueayp, NCnonb3oBaHNA NOSIUTUK, OCHOBHbIX
Lenen, pesynbTaTtoB ayaMTOB, KOPPEKTUPYIOLLNX OENCTBUIA, aHann3a co CTOPOHDI
PYKOBOACTBA, NpeasioXKeHn nepcoHana, oLeHKN pucka, aHanusa gaHHbIX U
pes3ynbTaToB NPOBEPOK KBaNMdUKaLnu.

8.6.2 JlabopaTopus 4oSmKHA CTPEMUTBLCS NosyvaTb 06paTHYO CBA3b OT 3aKa34MKOB,
KaK NOMoXUTENbHYI0, Tak U oTpuuaTenbHyto. ObpaTHasa cBA3b JOMKHA
aHanM3npoBaTbCs U NPUMEHATLCA ANSA YydLWEHNS CUCTEMbI MEHEAXKMEHTA,
nabopaTopHOM OEATENbHOCTU 1 OBCNY>KMBAHUS 3aKa34MKOB.

[MpmeyaHue - NMpumepamum TMNOB 06paTHOM CBA3U ABNAKTCS OMNPOCHl OTHOCUTESTbHO
yOOBIIETBOPEHHOCTU 3aKa34ynKoB, 3anncu NneperoBopoB N obCyxaeHne oT4eToB C
3aKkasymKamu.

8.7 Koppektupytowmne aenctsus (BapmaHt A)

8.7.1 Npwu BbISIBNEHNN HECOOTBETCTBMA NabopaTopust AoKHa:
a) pearmpoBaTb Ha HECOOTBETCTBME M NPU HEOBXOOMMOCTMU:
- NPeanpuUHATL AEeNCTBUA AN ynpaBfieHNAs HECOOTBETCTBUEM U €ro YCTPaHeHUs;

- oTpearnpoBaTb Ha NOCNeaCcTBUS;

b) oLeHUTb HEOBXOANMMOCTb AENCTBUA AN YCTPpaHeHUs NpuynH(bl) HECOOTBETCTBUS,
ANs TOro YToObl NpeaynpPeanTb ero NOBTOPHOE UMM HOBOE MNPOSIBIIEHUE, NOCPEACTBOM:

- pacCcMOTpEeHNA N aHalrim3a HeCoOOTBETCTBUA,
- BblABJ1IEHNA NPUYNH HECOOTBETCTBUA,

- BbISIBMIEHNS CYLLIECTBOBAHUS U NOTEHLMaNbHON BO3MOXHOCTM BO3HUKHOBEHMS
NoJoOHbIX HECOOTBETCTBUMN;

C) NpeanpuHATL HeoOXoaANMbIE OENCTBUS;
d) oueHNTb pe3ynbTaTUBHOCTb NPEANPUHATBIX KOPPEKTUPYIOLLNX AENCTBUN;

€) NOBTOPHO OLIEHUTb PUCKN N BO3MOXXHOCTU, BbISIBIIEHHbIE MO UTOram
NnaHMpoBaHUs, ecrnv 3To0 He06XOANMO;

f) npn HEO6XOAMMOCTN BHECTU N3MEHEHWSI B CUCTEMY MEHEXKMEHTA.

8.7.2 KoppekTtupyouime 4encTBms AOMKHbI COOTBETCTBOBATbL MacluTabam u
nocneacTeMsiM oOHapy>XeHHOro HECOOTBETCTBUS.



8.7.3 JTabopaTopusa JomKHa COXpPaHATb 3anMcy B KaYecTBe CBUAETENbCTB
crnepyoLlero:

a) CyLLHOCTM HECOOTBETCTBUN, NPUYMH(bI) U NIOOLIX NPENPUHATLIX NOCAEaYOLMX
OENCTBUN;

b) pesynbTaToOB KOPPEKTUPYIOLLMX AENCTBUN.

8.8 BHyTpeHHMe ayauTbl (BapuaHT A)

8.8.1 JTabopaTopusi AoMKHA NPOBOAUTL BHYTPEHHME ayanTbl Yepes 3anfaHMpoBaHHbIe
MHTepBanb! ANnsa NonyyvyeHnsa nHopmaunm o ToM, ABNAETCA N1 cuctema
MeHeo)XMeHTa:

a) COOTBETCTBYIOLLEN:

- cobCcTBEHHBLIM TpeboBaHUsIM nadopaTopun K CBOEN CUCTEME MEHEQXKMEHTA, B TOM
yucne nabopaTopHON OEATENBHOCTH;

- TpeboBaHMsM HacToSLLEro cTaHaapTa;

b) pesynbTaTMBHO BHELPEHHOM N peann3yemMon.

8.8.2 JlabopaTopus gomkHa:

a) nnaHuMpoBaTb, paspabaTbiBaTb, BHEAPATb U peanv3oBbiBaTb NporpaMmmy ayamta, B
TOM Yucre B OTHOLEHUN NePUOANYHOCTU, METOO0B, Chepbl OTBETCTBEHHOCTH,
nnaHupyembix TpeboBaHUM 1 OTYETHOCTU, KOTOPast AOSDKHA YyYNTbIBATb BAXHOCTb
COOTBETCTBYOLLEN NTabopaTopHON AEATENLHOCTU, U3BMEHEHWS, BNUAIOLINE Ha
nabopaTtopwuio, a Takke pesynbTaTtbl NpeablayLumnx ayanTos;

b) onpepensaTb KpuTepun ayguTta n obnacTtb NpoBeAEeHUs KaXaoro ayauTa;

c) obecneunBaTb, YTO pe3ynbTaThl ayauTa JOBeAeHbl 4O COOTBETCTBYHOLLErO
PYKOBOACTBA;

d) BbIMOJIHATb COOTBETCTBYHOLLIME KOPPEKLUUNN N KOPPEKTUPYIOLLNE aencrtena bes
HeOBOCHOBAHHbIX 3aepiKeK;

€) coxpaHsATb 3anncy B ka4yecTBe NOATBEPXKOEHUS peanv3aumm nporpaMMbl ayamTa u
pe3ynbTaToB ayauToB.

Mpumeyanue - B ISO 19011 npuBeaeHbl pykoBoasLLMe YKa3aHUsS 515 NpoBeaeHNs
BHYTPEHHUX ayauTOB.

8.9 AHanna co CTOpPOHbLI pykoBoAcTBa (BapuaHT A)



8.9.1 PyKOBOD,CTBO na6opaTopM|/| OOJDKHO aHanm3npoBaTtb CUCTEMY MEHEKMEHTA C
3aI'IJ'IaHVIpOBaHHOIZ nepnoan4HoCTbIHO, 4TOObI 06EecneunTb ee NOCTOAHHYIO
NPUroaHoCTb, aekBaTHOCTb N Pe3yJibTaTUBHOCTb, BKITHOYaA 3adaBJIEHHbIE NOJIUTUKN U
Lesin, cBA3aHHbIE C BbINMOJIHEHNEM Tpe6OBaHl/Il7I HacTodwero craHgapTa.

8.9.2 BxogHble faHHble aHann3a Co CTOPOHbI PYKOBOACTBA OOMMKHbI ObITb
3aperucTpupoBaHbl U BKNoYaTb MHPOPMaLNKO OTHOCUTENBHO:

a) UBMEHEHUNIN BO BHYTPEHHNX U BHELLHUX BOMNPOCAaX, UMEILLNX OTHOLLIEHME K
nabopatopuy;

b) HOCTMXEHUS NOCTaBNEeHHbIX Lienew;
C) NPUrogHOCTU NONUTUK K NPoLeayp;

d) crtaTtyca AencTeun, 3aniaHMpPoOBaHHbLIX NOCJ1e npeablayumnx aHarin3oB CO CTOPOHbI
pyKoBOACTBA,

€) pesynbTarta(oB) nocrnegHNX BHYTPEHHUX ayanTOB;

f) koppekTnpyowmMx 4eENCTBUN;

g) OLEHOK, NPOBOANMbIX BHELUHUMW OpraHamu;

h) nameHeHnn obema n Buga pabotel UM obnactn geatensHoCTN nabopaTopuu;
i) obpaTHOM CBA3M OT NepcoHarna 1 3akas4vnKkos.;

j) x)anob (npeTeH3nn);

K) pe3ynbTaTMBHOCTUN peanim3oBaHHbIX YITydLLIEeHUI;

|) AOCTAaTOYHOCTU PECYpPCOB;

m) pe3ynbTaToB NOEHTUMPUKALNN PUCKOB;

Nn) NTOroB AeATenNbHOCTN No obecrnevyeHntio 4OCTOBEPHOCTU Pe3YNbTaToB; a Takke
0) ApYrmMx 3Ha4YMMbIX PaKkTOPOB, TakKMe Kak MOHUTOPUHI AeATeNbHOCTN U 0ByyeHmne.

8.9.3 BbIxogHble JaHHble aHann3a Co CTOPOHbI PYKOBOACTBA AOSMKHbI BKOYaTb
3anucu 060 BceX peLleHnsX n AeNCTBUAX, OTHOCALLIMXCS MO KpanHen Mepe K:

a) pe3ynbTatTMBHOCTU CUCTEMbI MEHEIKMEHTA U €€ MNMpPoLeCCOB;

b) yny4yweHunto nabopaTopHON 4esATENbHOCTU, OTHOCALLENCH K BbINOSTHEHNIO



Tpe6OBaHMVI HacTodwero craHgapTa,
C) npeaocrtaBJyiIEHUIO HeobxoanmbIX pecypcoB;

d) nobon HeoBXoANMOCTN N3MEHEHMNI.

MpunoxeHue A (cnpaBo4Hoe)
MeTponoru4yeckasa npocnexmBaemMocTb

A.1 Obwume cBegeHusa

B HacTosLeM npunoxeHun npuseaeHa gonosHuTenbHaa nHgopmaumns o
METPONOrM4eCcKomn NPOCNeXmnBaemMoCcTi, KoTopas NpeacTaBnsieT CoboM BaXXHENLLYHO
KOHUenuuto ans obecneyveHns CoOnoCTaBUMOCTM Pe3yribTaTOB U3MEPEHUN KaK Ha
HaLMOHaNbHOM, TaK U Ha MeXOyHapOAHOM YPOBHeE.

A.2 YcTaHOBNEeHMe MeTposiormn4eckomn NpocrnexmnsaemocTu

A.2.1 MeTponormquKaﬂ npocnexXmnBaemMocCTb yCTaHaBJIMBaeTCA C Y4ETOM U
noarsepxXgeHnem.

a) ornpegeneHnd Msmepﬂemoﬁ BEJMNYUNHDbI (BeJ'IW-IMHbI, nognexawien VI3MepeHVII-O);

b) LOKYMEHTUPOBAHHOW HEMPEPLIBHOM Lienu KanmbdpoBoOK, NO3BONAIOLLEN YCTAHOBUTL
CBSi3b C COOTBETCTBYHOLLEN OCHOBOW 1A CPaBHEHUS (B KayecTBe Takom
COOTBETCTBYHOLLLEN OCHOBbI AS151 CPaBHEHNA MOTYT BbICTYNaTb HaLMOHaNbHbIE UIN
MeXOyHapoaHble 3TanoHbl, a Takke BHyTpeHHue (paboyme) aTanoHsbl);

C) oueHunBaHnA HeonpeaeneHHoOCTH |/|3|V|epeH|/||7| Ha Ka>XOoM 3Tane B Luenu
npocnexmnBaemMocCtn ¢ nNnpuMmeHeHmnem corsjiacoBaHHbIX METO OB,

d) peann3aunn Kaxxgoro atana B uenu npocnexmsaemocTtm ¢ npyuMmeHeHnem
COOTBETCTBYHOLLMNX METOAOB, C MNnoJsiydeHnem pe3ysibTaTtoB M3MepeHMVI N CBA3aAHHbLIX C
HUMW 3apermcTpnpoBaHHbIX 3Ha4YeHumn HeornpeaeneHHoCTn M3MepeHVIl7I;

e) npenocTaBneHns nabopatopusmMm, peanuayoLnMn OAMH UNN HECKONBbKO 3TarnoB B
Lieny NPOCNEXMBAEMOCTU, JOKa3aTENbCTB TEXHUYECKOM KOMMNETEHTHOCTMW.

A.2.2 Cuctemartunyeckasi NnorpeLlHoCTb (MHOrga HasblBaeMasi CMeLEeHNEM)
kKanmbpoBaHHOro o6opyaoBaHMA yUMTbIBAETCS MPU pacnpocTpaHeEHNN



METPOSIOrMYecKkom NPOCreXnBaeMocT Ha pe3ynbTaTbl U3MEpPEHUIA, NONyYeHHbIe B
nabopatopun. CyLLECTBYIOT pasnnyHble MeXaHU3Mbl AN y4eTa CUCTEMaTUYECKOW
MOrPELLUHOCTU U3MEPEHUI NPK PACNPOCTPAHEHUN METPONOMMYECKON
NPOCNEXNBaeMOCTH.

A.2.3 [Ins pacnpocTpaHeHus METPOSIOrMYECKOM NPOCNEXNBAaeMoCTN NHoraa
NPUMEHSIOT 3TanoHbl, MHPOPMALNA O KOTOPbIX, MPeoCTaBNeHHast KOMNETEHTHOW
nabopaTtopuen, COAEPKUT TONbKO 3asiBfiEHNEe O COOTBETCTBUM cneundukaumm (6es
yKasaHus pes3ynbTaToB U3MEPEHUN N 3HAYEHUN HeONpeaeneHHOCTU, CBA3aHHbIX C
HUMK). Peanusauuna gaHHoro nogxona, B COOTBETCTBUM C KOTOPbLIM NpeaerbHble
3Ha4yeHu4, ykasaHHble B cneumgukaumax, NCNonb3yTCcs B Ka4YeCTBe UCTOYHMKA
HeonpeaeneHHOCTU, 3aBUCUT OT:

- NPUMEHEHNA COOTBETCTBYHOLLEro npasuiia NnpuHATHUA peLueHMVI A4 yCTaHOBJIEHUA
COOTBETCTBUA,

- NocneayLero y4yeTta ykasaHHbIX B cneundunkaumsix npegenbHbiX 3Ha4eHNN B
BrookeTe HeonpeaeneHHOCTN NOCPeaCTBOM TEXHNYECKN 060CHOBAHHOIO crocoba.

TexHnyeckoe ob60CHOBaHME JAHHOIO NoaXoAa 3aknio4aeTcsl B TOM, YTO Npu
3asABMEHUN O COOTBETCTBUM crneundmrKkaLum onpeaenseTcs UHTepBan N3MepeHHbIX
3Ha4YeHun, B npeaenax KOToporo Npu 3agaHHoOM YPOBHe JOBepUst NMPeanonoXUTeNnbHO
HaxoOUTCs UCTUHHOE 3Ha4YeHue, 1 Npu 3TOM paccMaTpuBaeTcs kak noboe cmelleHne
OT UCTUHHOIO 3HAYeHUs!, Tak U HeonpeaeneHHOCTb U3MEPEHUN.

Mpumep - NpuMmeHeHne rimpb ¢ NPUCBOEHHbIM cornacHo TpebosaHusam OIML R 111
KNnaccom TOYHOCTM ANst KanubpoBKN BECOB.

A.3 [leMoHcTpaumsa MeTposiorM4yeckon NPoCreXXMBaeMocTu

A.3.1 JlTaBopaTtopun HeCYyT OTBETCTBEHHOCTb 3a YCTAHOBIIEHME METPOSIOrMYECKON
NPOCNEXNBAEMOCTN B COOTBETCTBUMN C HACTOSILLMM CcTaHaapToM. MeTponornyeckyto
npocnexmneaeMocTb obecneunBatoT pesdynbTaThl KANMOPOBKN, NpeacTaBnNeHHbIe
nabopaTtopusimu, COOTBETCTBYIOLLMMM HAacTodAWweMy cTaHaapTy. CeptudunumpoBaHHbie
3Ha4YeHNsa cepTUPMLNPOBAHHbBIX CTaHAAPTHbLIX 06pa3LoB, NpeacTaBeHHbIX
nocTaBLLMKaMn cTaHgapTHbIX 06pa3uoB, cooTBeTCTBYOWME TpeboBaHuam ISO 17034,
obecrneymBaloT METPONOrMYECKY0 NpocnexmnsaeMoctb. CyLeCTBYIOT pasnuyHbie
cnocobbl AEMOHCTPaLMM COOTBETCTBMS HACTOSILLEMY CTaHOAPTY: NPU3HaAHNE TPETbEN
CTOPOHOWN (Takowm, Kak opraH no akkpeauTaunn), BHELLIHAS OLLEHKA 3aKa3vymMkaMn unm
camooueHka. K cnocobam, npuHATLIM Ha MEeXOQYHapOAHOM YPOBHE, OTHOCAT (HO He
OrpaHMYMBalOTCA 3TMM) creayoLlime:

a) KanMbpoBOYHbIE U N3MEPUTENBbHbBIE BO3MOXHOCTU, obecnevnBaemblie
HaLMOHarNbHbIMU METPONOrMYECKUMN MHCTUTYTaMN U Ha3HAYeHHbIMU UHCTUTYTaMu,
KOTOpble BbIIM NOABEPrHYThI COOTBETCTBYIOLLMM NMpoLieccam NapuTeTHOM OLEHKM.
Takas naputeTHasa oueHka nposoantcd B pamkax CIPM MRA (CornawweHue o



B3aWMHOM MNpuU3HaHuK, nogrotoBneHHoe MexagyHapoaHbIM KOMUTETOM MEP U BECOB).
C Bugamm ycnyr, Ha KoTopble pacnpocTtpaHsaeTcs genctane CIPM MRA, MoXxHO
o3HakomuTbcs B npunoxeHun C BIPM KCDB (6a3bl AaHHbIX MO KIlo4YeBbIM
cnuyeHnam, cpopmmpoBaHHon MexayHapoaHbiM 610po Mep 1 BeCOB), rae
coaepxutca nogpobHasa nHhopmaums o gmanasoHax U HeonpeaeneHHOCTU
N3MEPEHNN AN KaXO0W U3 NEePEYNCIIEHHbBIX B HEM YCHYT;

b) kannMBpPOBOYHbIE N N3MEPUTESTbHBbIE BO3MOXXHOCTU, KOTOPbIE NOATBEPXKAEHDLI NPU
aKKkpeauTaummn B opraHe no akkpeagutauum, ynorHOMOYEHHOM B pamKax cornaleHus
ILAC (MexayHapogHoe COTpyaHUYECTBO MO akkpeaunTaumm nabopatopun) nnm
pernoHanbHbIX cornawleHnin, npusHasaemblx ILAC, obnagatoT nogTBepXaeHHON
METPOSIOrn4yeckon npocnexmnsaemocTtbto. CBeaeHns o6 obnactn akkpeanTaumm
KanMbpoBoYHbIX NTabopatopuin SBRAOTCA 06LLEea0CTYMHbIMU U MOTYT ObITb
3anpoLLEHbl Y COOTBETCTBYIOLLMX OPraHOB MO akKkpeauTauum.

A.3.2 CoBmecTHas geknapauus BIPM, OIML (MexgyHapogHou opraHmsauum no
3akoHogatenbHoun metposiornn), ILAC n ISO o meTponornyeckon NpocnexmsaeMmocTu
COOEPXUT cneumarbHble yKadaHna no obecrnevyeHno MexgyHapoaHoro npu3HaHmsa
Lenn MeTposIorM4ecKon NpocCreXXxmMBaeMocCTH.

MpunoxeHue B (cnpaBo4yHoe)
BapuaHTbl CUCTEeMbl MEHeQ)KMeHTa

B.1 PaclwumpeHne npuMeHeHnsa CUCTEM MEHEXKMEHTA B LIESIOM YBESTMYMNO
NoTpeBHOCTb B NOATBEPXKAEHUN TOrO, YTO flabopaTopum MoryT obecrneymBaTb
PYHKUMOHNPOBaHME CUCTEMbI MEeHeKMeHTa, cooTBeTcTByowen n 1ISO 9001, u
HacTosiweMy ctaHgapTty. Taknm obpasom, HacToaWwmMiM cTaHgapT obecneymBaeT ABa
BapmaHTa TpeboBaHMN, OTHOCALLMXCS K peanu3aumm CUCTEMbl MEHE)KMEHTA.

B.2 BapuaHT A (cm. 8.1.2) nepeuncnsaet MmHuMmarnbHble TpeboBaHNA K BHEAPEHUIO
CUCTEMbI MeHeKMeHTa B nabopatopun. BHUMaHue 661510 yaeneHo Tomy, YTobbl
BKINtounTb Bce TpeboBaHus ISO 9001, nmerome OTHOLLEHNE K 0bnacTam
nabopaTtopHOM AeATENbLHOCTU, HA KOTOPbIE pacnpocTpaHsaeTca cuctema
MeHegpkMmeHTa. Jlabopatopuu, koTopble cooTBeTCTBYIOT TpeboBaHusam ISO/IEC 17025
(pasgensl 4-7) n BHeApsAT BapuaHT A pasgena 8, Takum obpasom, Takke OyayT B
Lenom genucreoBaTb B COOTBETCTBUM C npuHumnamm ISO 9001.

B.3 BapuaHt B (cm. 8.1.3) nossonsieT nabopaTtopusim co3gaBaTtb U nogaepxunsaTtb
CUCTEMY MEHEKMEHTa B cooTBETCTBUM ¢ TpeboBaHmamm ISO 9001 Takum obpaszom,
4TOObI 0O6EecneunBaTb U AEMOHCTPUPOBATL NOCTOSIHHOE BbINOSIHEHME TPeboBaHUN



pasgenos 4-7. JlabopaTopun, KOTOpble NPUMEHSIOT BapuaHT B pasgena 8, 6yayt
Takke pabdoTatb B cootBeTcTBMM € ISO 9001. CooTBeTcTBME TpeboBaHusm ISO 9001
CUCTEMbI MEHEKMEHTA, B paMKax KOTOPOU (PyHKLUMOHUPYET nabopaTtopus, He
ABMSieTCA caMo no cebe AeMoHCTpaunen KOMNeTeHTHOCTN nabopaTopumn B
OTHOLLIEHUM NPeaoCTaBNEeHNs TEXHUYECKN OOCTOBEPHbLIX JaHHbIX U pe3ynbTaToB. ITO
TpeboBaHWe peanuayeTca Yepes CoOOTBETCTBUE pasgenam 4-7.

B.4 O6a BapunaHTa npegnonaratoT AOCTMXKEHNE TOrO Xe pesyrnbTaTta B npouecce

q3yHKLI,I/IOHI/IpOBaHI/IF| CNCTEMbI MEHEXKMEHTA N COOTBETCTBUA TpGGOBaHI/IHM pa3genos
4-7.

[MpumeyaHune - [IoKyMeHTbIl, JaHHbIE N 3arncn ABMAKTCA COCTaBHbIMM YacTAMMN
AoKymeHTnpoBaHHon nHdopmauum B ISO 9001 n gpyrmux ctaHgaptTax no cuctemam
MeHeKMeEHTa. YnpaBneHme JOKyMeHTaMn paccmaTtpmuBaeTca B 8.3. YnpasneHue
3anucsmm paccmatpusaeTcs B 8.4 1 7.5. YnpaBneHue gaHHbIMWU, KOTOPbIE OTHOCATCS K
nabopaTtopHoOn AeAaTenbHOCTU, paccmaTpuBaeTca B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BapmaHTa CXxeMaTU4ecKoro npeacraBreHuns
paboumx npoueccoB nabopaTtopumn, Kak onucaHo B pasgene 7.
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PucyHok B.1 - BapuaHT cxemaTudeckoro npeacrasneHuns pabovmx npoueccon
nabopatopum

Mpunoxexune OA (cnpaBo4Hoe)
CBegeHMA 0 COOTBETCTBUMN CCbINTOYHbIX MeXAYHapOAHbIX CTaHOAPTOB



MeXrocyaapCrtBeéHHbIM CTaHA4apTaMm

Tabnvua OA.1

Ob6o03HavyeHune CteneHb COOTBETCTBUSA O0bo03HaveHue n
CCbINTOYHOro HaMeHoBaHue
MeXayHapoaHoro COOTBETCTBYHOLLEIO
cTaHgapTa MEXrocyaapCTBEHHOIO
cTaHgapTa
ISO/IEC Guide 99 - *
ISO/IEC 17000 IDT OCT ISO/IEC

17000-2012 "OueHka
cooTBeTCcTBUA. CrnoBapb U
obwwme npnHumnb!"

* COOTBETCTBYIOLWMN MEXIOCYAapCTBEHHbIW CTaH4apT oTcyTcTBYeT. [lo ero
NPUHATUS PEKOMEHOYETCS UCMONb30BaTb NEPEBOA HA PYCCKUM A3bIK 4AHHOIO
MeXOyHapoaHOro ctaHgapTa.

I'Ipwmeanme - B HacTosWeNn Tabnuue ncnonb3oBaHo cnepywouiee ycrnoBHoe
ob60o3Ha4yeHne cTeneHn CoOoTBETCTBUS CTaHpapTa.

- IDT - ngeHTUYHbIN cTaHaapT.




Bubnuorpadus

ISO 5725-1 Accuracy (trueness and precision) of
measurement methods and results - Part
1: General principles and definitions

(ToyHOCTb (NPaBUNBHOCTbL U
NpeLm3noHHOCTb) METOL0B U
pe3ynbTaToB n3mepeHun. Yacto 1.
OCHOBHbIEe NONOXEHNA N onpefeneHuns)

ISO 5725-2 Accuracy (trueness and precision) of
measurement methods and results - Part
2: Basic method for the determination of
repeatability and reproducibility of a
standard measurement method

(ToyHOCTb (NPaBUNBHOCTbL U
NPEeUn3NOHHOCTb) METOLOB U
pe3ynbTaToB n3MmepeHun. Yactb 2.
OcHOBHOWN MeTo onpeaeneHus
NOBTOPAEMOCTUN U BOCMPON3BOAUMOCTMU
CTaHOapTHOro MeToaa U3mMepeHnin)

ISO 5725-3 Accuracy (trueness and precision) of
measurement methods and results - Part
3: Intermediate measures of the
precision of a standard measurement
method

(ToYHOCTb (NPaBUSILHOCTL U




Npeum3noHHOCTb) METOLOB U
pe3yrnbTaToB namepeHun. Yacto 3.
[MpoMeXXyTouYHble nokasaTenu
Npeum3noHHOCTM CTaHA4apTHOro MeToda
N3MepeHnin)

ISO 5725-4

Accuracy (trueness and precision) of
measurement methods and results - Part
4: Basic methods for the determination of
the trueness of a standard measurement
method

(ToyHOCTb (NPaBUMNBHOCTb U
NPeun3noHHOCTb) METOLO0B U
pe3ynbTaToB namepeHun. Yacto 4.
OcCHOBHble MeTOAbI onpeneneHus
NpaBUNbHOCTM CTaHA4APTHOrO MeToaa
N3MepeHnin)

ISO 5725-6

Accuracy (trueness and precision) of
measurement methods and results - Part
6: Use in practice of accuracy values

(ToyHOCTb (NPaBUMNBHOCTb U
NPeun3noHHOCTb) METOLOB U
pesynbTaToB n3mMepeHun. YacTtob 6.
cnonb3oBaHue 3Ha4eHn TOYHOCTU Ha
NpakTuke)

1SO 9000

Quality management systems -
Fundamentals and vocabulary

(CnuctemMbl MEHE)KMEHTA KayecTBa.
OcHOBHbIE NOSIOXKEHMS N CNoBapb)




1SO 9001

Quality management systems -
Requirements

(Cnctembl MeHeKMEHTa KavyecTBa.
TpeboBaHus)

ISO 10012

Measurement management systems -
Requirements for measurement
processes and measuring equipment

(Cuctembl MEHEDKMEHTA N3MEPEHWNIA.
TpeboBaHus K npoueccam N3MepeHni 1
nameputenbHoMy 0b6opyL0BaHNIO)

ISO/IEC 12207

Systems and software engineering -
Software life cycle processes

(MHbopMaLMOHHbIE TEXHOMOMNMN.
[Mpouecchbl XXU3HEHHOIO LMKa
NpOorpamMMHbIX CPeacTB)

ISO 15189

Medical laboratories - Requirements for
quality and competence

(MeguumHckmne nabopaTtopum.
CneuuanbHble TpeboBaHUA K KA4eCTBY U
KOMMETEHTHOCTH)

ISO 15194

In vitro diagnostic medical devices -
Measurement of quantities in samples of
biological origin - Requirements for
certified reference materials and the

content of supporting documentation




(MeguunHckne nsgenua on4 in vitro-
AnarHocTukn. IamepeHne BeNnMYmH B
obpasuax druonornyeckoro
npoucxoxaeHusi. TpeboBaHus K
aTTeCTOBaHHbIM CTaHAAPTHbIM
obpasuam n cogepxaHuto
CONPOBOANTENBHON AOKYMEHTaLUunN)

ISO/IEC 17011

Conformity assessment - Requirements
for accreditation bodies accrediting
conformity assessment bodies

(OueHka cootBeTCcTBUA. ObLIMe
TpeboBaHMA K opraHam no
aKKpeauTaumm opraHoB no oueHkKe
COOTBETCTBUSA)

ISO/IEC 17020

Conformity assessment - Requirements
for the operation of various types of
bodies performing inspection

(OueHka cootBeTCcTBUA. ObLMe
TpeboBaHMA K paboTe pasnnyHbIX TUMNOB
opraHoB, NPOBOASALLMX MHCNEKLNN)

ISO/IEC 17021-1

Conformity assessment - Requirements
for bodies providing audit and
certification of management systems -
Part 1: Requirements

(OueHka cooTBeTCTBUSA. TpeboBaHus K
opraHam, NPOBOASLLMM ayauT U
cepTuduKaumo CUCTEM MEHeLKMEHTA.
Yactb 1. TpeboBaHus)




ISO 17034

General requirements for the
competence of reference material
producers

(OBbwme TpeboBaHMs K KOMMNETEHL MM
NPOM3BOANTENEN 3TANOHHbIX
MaTepuanos)

ISO/IEC 17043

Conformity assessment - General
requirements for proficiency testing

(OueHka cooTtBeTCTBUA. OCHOBHbIE
TpeboBaHMA K NPOBEAEHNIO MPOBEPKU
KBanudukaumm)

ISO/IEC 17065

Conformity assessment - Requirements
for bodies certifying products, processes
and services

(OueHka cooTBeTCTBUSA. TpeboBaHus K
opraHam no cepTucuKaunm NPoayKLmm,
NpPOLLEeCCOB U YCIyr)

ISO 17511

In vitro diagnostic medical devices -
Measurement of quantities in biological
samples - Metrological traceability of
values assigned to calibrators and
control materials

(N3penua meguumHckne ong
AVarHoCTUKM in vitro. lamepeHune
BENUYMH B Bruonornyecknx npobax.




MeTponormuyeckas NpocrnexmBaeMocTb
3Ha4YeHWI, NpuUnNUcaHHbIX kKanubpaTopam
N KOHTPOIbHbLIM MaTepuanam)

ISO 19011

Guidelines for auditing management
systems

(PykoBoasume ykasaHuda no aygurty
CUCTEM MEHEKMEHTA)

ISO 21748

Guidance for the use of repeatability,
reproducibility and trueness estimates in
measurement uncertainty evaluation

(Ctatuctnyeckme metogbl. PykoBoacTtso
NO NCNOMNb30BaHMIO OLIEHOK
NOBTOPSAEMOCTU, BOCNPOM3BOANMOCTU U
NPaBUITIbHOCTN NPU OLIEHKE
HeonpeneneHHOCTN N3MEPEHNI)

ISO 31000

Risk management - Guidelines

(MeHeXMeHT puckoB. Pykosoasiine
yKasaHus)

ISO Guide 30

Reference materials - Selected terms
and definitions

(CtaHpoapTHble obpasubl. TEpMUHBI K
onpeaeneHunsi, UCNosb3yemble B
obnacTtn ctaHgapTHbIX 00pa3LoB)




ISO Guide 31

Reference materials - Contents of
certificates, labels and accompanying
documentation

(CtanpapTtHble obpasubl. CogepxaHue
cepTndukaToB (MacnopToB) U ITUKETOK)

ISO Guide 33

Reference materials - Good practice in
using reference materials

(CtanpgapTHble obpasupbl.
YcTaHOBMBLUAACS NMpaKTUKa NPUMEHEHNS
CTaHOapTHbIX 06pasLoB)

ISO Guide 35

Reference materials - Guidance for
characterization and assessment of
homogeneity and stability

(CtanpgapTHble obpasubl. ObLwme u
CTaTUCTUYECKME NPUHLMNBI
cepTudmkauum (attectauum))

ISO Guide 80

Guidance for the in-house preparation of
quality control materials (QCMs)

(PykoBoacTtBo no
BHYTpunabopaTopHOMY U3rOTOBEHUIO
MaTepuanos OnA KOHTPOSIA KayecTsBa
(MKK))

ISO/IEC Guide 98-3

Uncertainty of measurement - Part 3:
Guide to the expression of uncertainty in
measurement (GUM:1995)




(HeonpeaeneHHoOCTb namepeHun. Hactb
3. PyKoBOACTBO MO BbIpaXXeHWUIO
HeonpeaeneHHOCTN N3MEpPEHUS)

ISO/IEC Guide 98-4

Uncertainty of measurement - Part 4:
Role of measurement uncertainty in
conformity assessment

(HeonpeaeneHHOCTb namepeHun. Yactb
4. Ponb HeonpeaeneHHOCTU N3MepPEHNS
B OL,eHKEe COOTBETCTBUA)

IEC Guide 115

Application of uncertainty of
measurement to conformity assessment
activities in the electrotechnical sector

(MorpeLLHOCTb M3MepeHUst NP OLieHKe
COrnacoBaHHOCTU AeATENbHOCTU B
3NEKTPOTEXHNYECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011

(CoBmecTtHas geknapaumsa BIPM, OIML, ILAC n ISO o meTponormnyeckomn




npocnexusaemoctun, 2011)

ILAC International Laboratory Accreditation Cooperation

(MexayHapogHasi opraHusaums no akkpeamtauum nabopatopui)

(VIML),

OIML V1:2013

International vocabulary of terms in legal
metrology, 2013

(MexxgyHapoHbI cnoBapb TEPMUHOB
Mo 3aKkoHo4aTenbHOW MeTponoruu,
2013)

JCGM 106:2012

Evaluation of measurement data - The
role of measurement uncertainty in
conformity assessment

(OueHnBaHne aaHHbIX n3aMepeHuii. Ponb




HeornpeageneHHoCTn naMepeHnd B
OLieHKe COOTBeTCTBl/IFI)

EEE/RM/062rev3, Eurachem

The Selection and Use of Reference Materials

(Bblb6op 1 ncnonb3oBaHWe 3TanioHHbIX MaTtepmasnos)

: The International System of Units (SI)

BIPM SI Brochure

(Bpowwtopa CU: MexxgyHapoaHasa cuctema eguHuny (CU), BIPM)

1) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-




ISO joint declaration 2011.pdf

2) http://ilac.org/

3) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

4) http://www.bipm.org/en/publications/si-brochure/

(Hymepauma cHOCOK npmuBegeHa no opuruHany.)

Tern

[OCT ISO/IEC 17025-2019 mexrocyaapCTBEeHHbIV cTaHaapT 0ecnpucTpacTHOCTb
NPOCNEXNBAEMOCTb KOMMETEHTHOCTb KOHMMAEHUMANBbHOCTL CUCTEMA MEHEIXKMEHTA

Hasag k cnucky Cneavwowaa ctatbs

OO0 MeTponornyecKknm KOHCanTUHr
TenedoH: +7 (495) 540-50-00
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